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Executive Summary 
 
The current recession may mean that pay levels within higher education are now more 
competitive and that HEIs are more able to recruit and retain staff without having to pay 
market premia, while those already paying them should review payments to check whether 
they are still required.    

There is generally a time lag before data sources reflect new labour market conditions but 
there is a growing body of evidence on the impact of the recession on, for example, 
vacancies and pay levels.   

The latest Recruitment & Employment Confederation (REC)/KPMG Report on Jobs, 
published in March 2009, highlights a further deterioration in labour market conditions, driven 
by continuing and sharply reduced demand for staff during February 2009. It says: 

• Labour market conditions continue to deteriorate as the poor economic climate and 
reduced company activity levels lead to a continuing and substantial decline in the 
demand for staff.  

• Vacancies have fallen significantly in recent months, and it is only the 
Nursing/Medical/Care sector that has bucked the overall trend of sharply falling 
demand for staff. 

• Recruitment consultants report that permanent and temporary staff appointments 
have continued to decline rapidly in February 2009 and the latest REC/KPMG data 
shows falls in pay levels, as weak demand for staff and strong candidate availability 
combine to depress pay rates.  

• Redundancies and fewer job opportunities were cited as the principal factors 
underlying a further marked increase in the supply of candidates to fill job vacancies 
in February 2009.  

Kevin Green, Chief Executive of the REC, said `Feedback from recruiters confirms that a 
greater proportion of job-seekers are looking for higher-end positions compared to previous 
downturns.’  

Mike Stevens, Partner and Head of Business Services at KPMG commented: `The UK jobs 
market is continuing its downward spiral, with placements falling for the 11th month in 
succession and vacancies down across most sectors. The latest survey also reveals that 
salaries for permanent and temporary hires are falling at record rates. In practice, we believe 
this is partly a result of employers replacing senior people with lower level and lower paid 
staff. 

`Six months ago we hoped that some level of employment demand would have been 
maintained by foreign workers returning home and by the impact of early retirements – both 
a feature of previous recessions. This does not appear to be happening, perhaps because 
the employment situation is just as bleak elsewhere in Europe and because the impact of the 
credit crunch means not many can afford to retire early.’  

The latest ECC/Capita survey results suggest that few HEIs are currently paying market 
premia or experiencing recruitment or retention problems for the roles included in the survey.  
 
Overall, the survey results suggest that salary levels in HEIs are generally competitive with 
those of other employers.  
 
The summary chart overleaf shows the inter-quartile range of mid-point salaries paid by HEIs 
for the jobs included in the survey. The vertical bar shows the median mid-point salary level. 
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The table overleaf includes the detailed figures used to compile the chart. Some 57 HEIs 
participated in the survey and many are likely to employ more than one individual in some 
posts covered by the survey. The sample sizes (or counts) for data on salaries refer to the 
number of HEIs providing data for the post rather than the total number of posts. 
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Whole Sample Analysis 
Mid-Point of Range Salaries (£pa) 

 LQ Median Average UQ Count
(HEIs)

Foreign Language Assistant £23,248 £28,385 £27,845 £31,841 22

Alumni/Fundraising Officer £24,749 £26,144 £27,508 £31,861 39

Alumni/Fundraising Manager £31,896 £35,055 £35,865 £40,077 39

Head of Alumni/Fundraising  £40,078 £48,508 £46,638 £49,459 28

Communications Officer £24,920 £27,664 £27,504 £30,543 49

Communications Manager £33,319 £39,295 £38,392 £40,218 40

Head of Communications  £41,845 £48,508 £50,046 £53,965 29

Graphic Designer £21,838 £26,075 £26,178 £28,011 41

Sports Instructor £18,058 £19,388 £20,786 £22,805 33

Sports Coach £21,206 £24,920 £25,828 £28,049 21

Sports Development Manager £26,496 £32,077 £33,140 £40,568 26

Head of Sport £40,139 £48,508 £47,372 £51,807 27

Head of Catering Services £35,636 £40,139 £40,703 £48,298 34

Student Advisor/Welfare Officer £25,316 £28,666 £28,666 £32,587 50

Admissions Officer £21,547 £24,579 £25,471 £27,664 53

  
Previous surveys of HEIs collected post holder salaries but this latest salary survey was 
simplified to collect details only of the salary ranges used. The mid-point of the salary range 
is used for the analyses of the data in this report, although there is also a separate analysis 
of pay ranges. 
 
There is a more detailed analysis of the survey data by size of HEI (as measured by their 
annual income) in the data tables for individual jobs later in the report. 
 
Analysis of the data by type of HEI suggests that salaries are generally higher in pre-1992 
HEIs than in post-1992 HEIs. However, our analysis also suggests that the average size of 
the pre-1992 HEIs in the survey is also larger than the average size of the post 1992-HEIs, 
which may account for the difference.  
 
There is often a correlation between the size of organisations and their salary levels, 
particularly for more senior management positions. 
 
It should be noted that the sample sizes for some posts, when analysed by HEI size and 
type, are small.  
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HEI Type Analysis 
 
Pre 1992 HEIs Mid-Point of Range Salaries £ 

LQ Median Average UQ HEIs

Foreign Language Assistant £25,646 £28,385 £28,082 £31,947 10

Alumni/Fundraising Officer £26,291 £32,154 £31,568 £33,084 15

Alumni/Fundraising Manager £32,587 £38,169 £37,139 £40,077 19

Head of Alumni/Fundraising  £40,078 £48,508 £46,305 £49,182 13

Communications Officer £28,109 £31,326 £30,391 £32,587 17

Communications Manager £38,421 £40,077 £40,039 £40,078 18

Head of Communications  £47,812 £49,182 £49,747 £50,894 12

Graphic Designer £25,316 £26,438 £27,527 £32,154 13

Sports Instructor £18,077 £19,388 £20,689 £23,863 11

Sports Coach … £28,303 £27,293 … 6

Sports Development Manager … £41,069 £40,804 … 6

Head of Sport … £49,182 £49,366 … 9

Head of Catering Services £40,077 £48,508 £46,234 £52,727 11

Student Advisor/Welfare Officer £29,138 £32,587 £30,777 £33,286 16

Admissions Officer £24,826 £27,261 £28,590 £32,262 20

 
Note: Lower and upper quartile salary analysis is only provided where there is a sample of 10 
or more  Median and average (mean) salary analysis is provided for minimum samples of 4 
and 5 HEIs respectively. 
 
 
Post 1992 HEIs Mid-Point of Range Salaries £ 

 LQ Median Average UQ HEIs

Foreign Language Assistant £21,211 £27,781 £27,648 £31,355 12

Alumni/Fundraising Officer £22,454 £25,294 £24,971 £26,622 24

Alumni/Fundraising Manager £30,464 £33,239 £34,654 £39,302 20

Head of Alumni/Fundraising  £40,835 £48,509 £46,926 £49,627 15

Communications Officer £22,999 £25,660 £25,971 £28,991 32

Communications Manager £32,027 £38,842 £37,045 £40,364 22

Head of Communications  £40,481 £48,508 £50,256 £54,500 17

Graphic Designer £21,205 £25,542 £25,552 £27,695 28

Sports Instructor £17,878 £19,303 £20,835 £22,142 22

Sports Coach £21,376 £24,578 £25,243 £27,918 15

Sports Development Manager £26,408 £29,616 £30,840 £33,376 20

Head of Sport £39,321 £48,087 £46,374 £48,508 18

Head of Catering Services £32,781 £39,545 £38,058 £41,413 23

Student Advisor/Welfare Officer £23,955 £27,261 £27,673 £29,615 34

Admissions Officer £19,430 £22,493 £23,581 £25,333 33
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Salary Ranges 
 
The survey collected details of the post-implementation Framework Agreement pay ranges 
used by HEIs for the posts covered by the survey. 
 
We asked for details of the normal range minimum and maximum points, and the contribution 
pay maximum if the HEI had determined this. 
 
The table below summarises the median pay ranges based on the information provided. It 
should be noted that the compositions of the samples for the normal range maximum and the 
contribution pay maximum are different due to the fact that not all HEIs giving normal salary 
range details also provided contribution pay details. 
 
Summary Analysis of Median Pay Ranges 
 
 Median Normal Range 

Minimum Salary £
Median Normal Range 

Maximum Salary £ 
Median Contribution 

Pay Maximum £

Foreign Language Assistant 26,293 30,392 33,045

Alumni/Fundraising Officer 24,152 27,999 30,594

Alumni/Fundraising Manager 32,458 37,651 44,850

Head of Alumni/Fundraising  44,930 52,086 55,259

Communications Officer 24,152 29,704 32,458

Communications Manager 35,663 43,622 47,666

Head of Communications  44,930 52,086 56,916

Graphic Designer 23,449 27,999 31,513

Sports Instructor 18,026 20,833 22,446

Sports Coach 23,449 26,391 29,297

Sports Development Manager 29,704 33,934 36,532

Head of Sport 44,930 52,086 55,394

Head of Catering Services 36,533 43,622 48,382

Student Advisor/Welfare Officer 26,628 30,104 36,241

Admissions Officer 22,765 26,391 29,704
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Market Premia and Recruitment and Retention Problems 
 
The table below suggests that few HEIs are paying market premia and reporting recruitment 
and retention problems for any of the jobs in the survey. 
 
Job Title Number of HEIs 

paying market 
premia

Number of HEIs 
reporting recruitment 

problems

Number of HEIs 
reporting retention 

problems 

Number of HEIs
providing data

Foreign Language Assistant 0 0 0 22

Alumni/Fundraising Officer 1 0 1 39

Alumni/Fundraising Manager 1 3 0 39

Head of Alumni/Fundraising  0 1 0 28

Communications Officer 0 0 0 49

Communications Manager 0 0 0 40

Head of Communications  1 1 1 29

Graphic Designer 0 0 0 41

Sports Instructor 2 0 0 33

Sports Coach 1 0 0 21

Sports Development Manager 0 0 0 26

Head of Sport 0 0 0 27

Head of Catering Services 1 2 0 34

Student Advisor/Welfare Officer 0 0 0 50

Admissions Officer 1 0 0 53
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Introduction 
 
The jobs covered by this report were chosen by surveying ECC members to determine the 
jobs for which there was the most urgent need for pay and labour market information.  
 
Survey questionnaires were distributed to 129 ECC member HEIs in February 2009 to collect 
pay information for selected posts. Following a series of reminders, responses were received 
from 57 HEIs – a response rate of 44% - and a profile of these 57 survey participants is given 
at the end of the report. 
 
The report allows pay comparisons to be made among HEIs as well as looking at how 
salaries compare with those in other sectors.  It contains separate sections for each set of 
jobs, and for each job or group of jobs there is:  
 
• Detailed analysis of the HEI survey data. 
 
• An overview of the competitiveness of salaries within HEIs and background  

information on recruitment and retention. 
 

• Details of pay data from other relevant published salary surveys, the pay levels for 
selected other major employers such as local authorities and the NHS, and information 
from our monitoring of advertised salaries. In the pay benchmarking charts we have 
shown the inter-quartile range and median salary where possible; but some of the 
charts include data showing the full minimum/maximum salary range rather than the 
inter-quartile range. The chart commentary highlights where this is the case.  

 
In compiling the report we have sought to strike a balance between using data from a variety 
of sources to overcome problems with unrepresentative or biased samples and to get an 
accurate and detailed a picture as possible; and at the same time to avoid providing too 
much data and detail. In most cases more detailed information is available. If you would like 
more detailed information on a particular job, or a particular location, please contact the ECC 
Helpdesk at ecc@capita.co.uk or on 01423 720200.  
 
Introduction to the Salary Data Pages 
 
All analyses for a particular job title are shown together to make it easy to compare salaries 
for different sizes and types of HEIs.  Salary analysis tables appear in the following order: 

 
• Job title 
• HEI annual income analysis of mid-point salaries 
• Type of HEI analysis of mid-point salaries 
• Summary analysis of pay ranges 

 
There are also summary charts showing the inter-quartile range and median mid-point 
salaries (by HEI size and type) and the inter-quartile range and median salary ranges used 
by HEIs for each post. 
 
Statistical information provided in the data tables is dependent on sample sizes as 
follows: 
Sample size Statistical detail provided  
More than 9 Full statistics - Minimum, Maximum, Median, Average and Inter-quartile ranges 
5 – 9 Minimum, Maximum, Median and Average 
4 Median 
Less than 4 None 

 
Please see the glossary at the back of the report if you require an explanation of the 
statistical terms used. 
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Foreign Language Assistant Roles 
 
 

Foreign Language Assistant 
 

Mid-Point of Range Salaries (£’000 pa) 

 
Pay Ranges (£’000 pa) 
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Foreign Language Assistant LQ Median Average UQ HEIs

Income Band up to £75m … 31,574 … … 4

Income Band £76m - £125m … 31,191 … … 4

Income Band £126m - £175m … 24,579 25,294 … 9

Income Band over £175m … 31,079 28,229 … 5

All Income Bands 23,248 28,385 27,845 31,841 22

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Foreign Language Assistant LQ Median Average UQ HEIs

Pre 1992 25,646 28,385 28,082 31,947 10

Post 1992 21,211 27,781 27,648 31,355 12

 
 
Summary Analysis of Pay Ranges £ 

 LQ Median Average UQ HEIs

Normal Range Minimum Salary 21,778 26,293 25,695 28,839 22

Normal Range Maximum Salary 24,712 30,392 29,995 34,960 22

Contribution Pay Maximum 28,425 33,045 33,096 37,928 12

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Foreign Language Assistants is from £23,248 to £31,841, while the median 
salary is £28,385. 
 
Mid-point salary levels in pre-1992 HEIs appears to be slightly higher than in post-1992 HEIs, 
but there appears to be no correlation between pay and size of organisation. The sample 
sizes of HEIs are small. 
 
The data on the pay ranges shows the median normal pay range is from £26,293 to £30,392, 
with a median contribution pay maximum of £33,045.  
 
The most common number of contracted hours for a full-time post is either 35 hours or 37 
hours (each recorded by 6 HEIs) although a number of HEIs responded that their post 
holders work part time or do not work fixed hours.  
 
None of the HEIs participating in the survey reported paying a market premium for this post 
and none reported having difficulties in recruiting or retaining staff. 
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ECC Survey Job Description for Foreign Language Assistant 
 
 
Level • Responsible to the Head of the School of Languages. 

Experience • Experience of British Higher Education desirable. 

Qualifications • Should have completed at least 2 years of study in a recognised institute of 
higher education in the country whose language he or she will teach, and 
have a teaching qualification. 

Role • Engages in language tuition (grammar, translation, conversation etc) to 
students in the School/Department. 
 

• Assists with the drafting or setting of assessments or examinations.    
 
• Assists with the carrying out of invigilation of assessments or examinations.  
 
• Assists with the correction or marking of assessments or examinations. 

 
• Assists with the production of teaching materials in his or her language 

area. 
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Benchmark Pay Data for Foreign Language Assistants 
 
 
It was difficult to obtain benchmark pay data for this role but the median salary range and 
inter-quartile range of mid-point salaries were broadly in line with typical advertised salary 
levels for the post of Translator. 
 
The British Council 
The British Council publishes the agreed minimum allowance stipulated by the UK education 
departments for the employment of foreign language assistants by schools in the UK. 
 
The gross monthly payment in England and Wales for 2008/9 is £840.00, which gives a total 
cost of £6,717 (excluding National Insurance contributions) for an 8-month period of 
appointment (from 1 October to 31 May). This is equivalent to £10,076 for a full 12 months. 
 
For posts based in London, there is additional allowance, over 8 months, of £1,731 in inner 
London, £1,262 in outer London and £441 in the London fringe area. 
  
Minimum Allowance for Foreign Language Assistant  £ for 8 months Equivalent £pa 

England & Wales (outside London)  6,717 10,076 

London fringe area  7,158 10,737 

Outer London  7,979 11,969 

Inner London  8,448 12,672 

 
The gross monthly payment in Scotland for 2008/9 is £980.00, which gives a total cost of 
£8,820 (excluding National Insurance contributions) for a 9-month period of appointment 
(from 1 September to 31 May). This is equivalent to £11,760 for a full 12 months. 
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Alumni Development/Fundraising Roles 
 

Alumni Development/Fundraising Officer 
 

Mid-Point of Range Salaries (£’000 pa) 

 
Pay Ranges (£’000 pa) 
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Alumni Development/Fundraising Officer LQ Median Average UQ HEIs

Income Band up to £75m 22,473 26,496 27,146 31,888 15

Income Band £76m - £125m … 25,118 25,290 … 8

Income Band £126m - £175m … 26,438 28,549 … 9

Income Band over £175m … 31,326 29,482 … 7

All Income Bands 24,749 26,144 27,508 31,861 39

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Alumni Development/Fundraising Officer LQ Median Average UQ HEIs

Pre 1992 26,291 32,154 31,568 33,084 15

Post 1992 22,454 25,294 24,971 26,622 24

 
 
Summary Analysis of Pay Ranges £ 

Alumni Development/Fundraising Officer LQ Median Average UQ HEIs

Normal Range Minimum Salary 22,752 24,152 25,335 28,351 39

Normal Range Maximum Salary 26,391 27,999 29,681 35,469 39

Contribution Pay Maximum 26,403 30,594 32,700 38,757 23

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Alumni Development/Fundraising Officers is from £24,749 to £31,861, while 
the median salary is £26,144. 
 
Mid-point salaries are considerably higher in pre-1992 HEIs than in their post 1992 
counterparts. There is little overall difference in salaries by size of organisation, although the 
median salary is significantly higher in the largest organisations (with income over £175m). 
 
The data on the pay ranges shows the median normal pay range is from £24,152 to £27,999, 
with a median contribution pay maximum of £30,594.  
 
The most common number of contracted hours for a full-time post is 35 hours (19 HEIs) and 
then 37 hours a week (18 HEIs). 
 
Two of the HEIs participating in the survey reported paying a market premium for this post 
(one of £1,000 and one of £5,000) and although none reported having difficulties in recruiting 
staff, one reported having retention difficulties. 
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 ECC Survey Job Description for Alumni Development/Fundraising Officer 
 
Level Reports to Alumni Development/Fundraising Manager. 

Experience • Experience of working in customer service environment or events 
management and using/designing databases. 
 

• Experience of fundraising/volunteer management/direct marketing. 
 

• Experience of working with senior school managers, alumni volunteers, 
academic staff and others desirable.  

Qualifications • Degree or equivalent. 

• IT skills especially database management. 

Role • Builds and maintains databases of alumni, volunteers, prospects and 
donors and co-ordinate mailings and recruitment of new members. 
 

• Works with Development and Alumni Manager to research prospects by 
monitoring print and electronic media and prepared prospect briefs. 

 
• Assists with organisation of events e.g. responsible for invitations to 

events and liaison on arrangements. 
 

• First point of contact for non-routine campaign, fundraising and alumni 
enquiries. 

 
• Maintains diary of fund raising, campaign and alumni events. 

 
• Services committee meetings including preparation of agendas, minute 

taking. 
 

• Contributes content and assists with production of alumni and fundraising 
newsletters and promotional material. 

 
• Supervises updating and maintenance of alumni website. 
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Development/Fundraising Manager (Alumni) 
 

Mid-Point of Range Salaries (£’000 pa) 

 
Pay Ranges (£’000 pa) 
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Development/Fundraising Manager (Alumni) LQ Median Average UQ HEIs

Income Band up to £75m 31,210 37,571 35,785 40,077 12

Income Band £76m - £125m … 31,637 32,750 … 9

Income Band £126m - £175m 32,698 36,612 37,609 40,306 10

Income Band over £175m … 40,077 37,308 … 8

All Income Bands 31,896 35,055 35,865 40,077 39

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Development/Fundraising Manager (Alumni) LQ Median Average UQ HEIs

Pre 1992 32,587 38,169 37,139 40,077 19

Post 1992 30,464 33,239 34,654 39,302 20

 
 
Summary Analysis of Pay Ranges £ 

Development/Fundraising Manager (Alumni) LQ Median Average UQ HEIs

Normal Range Minimum Salary 29,272 32,458 32,808 36,533 39

Normal Range Maximum Salary 34,435 37,651 38,921 43,622 39

Contribution Pay Maximum 37,651 44,850 43,793 47,666 24

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Alumni Development/Fundraising Managers is from £31,896 to £40,077, 
while the median salary is £35,055. 
 
The data suggests that there is no correlation between mid-point salary level and size of HEI, 
with the exception that salaries are higher in the largest organisations. Median mid-point 
salaries are significantly higher in pre-1992 HEIs when compared to post-1992 HEIs. 
 
The data on the pay ranges shows the median normal pay range is from £32,458 to £37,651, 
with a median contribution pay maximum of £44,850.  
 
The most common number of contracted hours for a full-time post is either 35 hours (15 
HEIs) or 37 hours a week (reported by 10 HEIs). 
 
One of the HEIs participating in the survey reported paying a market premium for this post. 
Three HEIs indicated that they had experienced recruitment problems due to a lack of 
suitable applicants, but none reported having any difficulties in retaining staff. 
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ECC Survey Job Description for Development/Fundraising Manager (Alumni) 
  
Level Reports to Director of Development/Communications/External Relations etc. 

Experience Experience of working at a senior level in alumni relations or working in a fund 
raising and/or direct marketing role within customer focused environment; 
supervising and motivating team of staff; database management; and writing for 
publication and/or fundraising promotions. 

Qualifications • Educated to degree level or equivalent. 

• IT skills especially database management. 

• Marketing qualification desirable. 

Role • Responsible for day to day planning, management, monitoring and 
evaluation of alumni relations, fund raising and income generation 
programmes. 
 

• Organises marketing campaigns. 
 

• Carries out market research to identify potential donors. 
 

• Plans and runs a wide range of alumni and fundraising events – to be 
held at the University and elsewhere (including overseas). 

 
• Develops databases of alumni, donors, volunteers and prospects.  

 
• Edits and provides content for alumni newsletter, website and other 

promotional material. 
 

• Develops and manages alumni benefits programme and alumni 
merchandising. 

 
• Develops and manages team of alumni relations staff and alumni 

volunteers. Responsible for the recruitment, selection, supervising and 
appraising these staff and ensuring that their training needs are properly 
met. 

 
• Day to day management of financial budgets. 

 
• Attends and convenes meetings within University on alumni and 

fundraising issues. 
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Head of Development/Fundraising (Alumni) 
 

Mid-Point of Range Salaries (£’000 pa) 

 
 
 

Pay Ranges (£’000 pa) 
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Head of Development/Fundraising (Alumni) LQ Median Average UQ HEIs

Income Band up to £75m … 41,190 44,209 … 5

Income Band £76m - £125m … 41,490 46,392 … 8

Income Band £126m - £175m … 49,291 50,903 … 7

Income Band over £175m … 48,508 44,671 … 8

All Income Bands 40,078 48,508 46,638 49,459 28

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Head of Development/Fundraising (Alumni) LQ Median Average UQ HEIs

Pre 1992 40,078 48,508 46,305 49,182 13

Post 1992 40,835 48,509 46,926 49,627 15

 
 
Summary Analysis of Pay Ranges £ 

Head of Development/Fundraising (Alumni) LQ Median Average UQ HEIs

Normal Range Minimum Salary 36,532 44,930 43,097 46,278 28

Normal Range Maximum Salary 43,622 52,086 50,179 53,227 28

Contribution Pay Maximum 47,666 55,259 52,995 56,917 18

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Heads of Development/Fundraising is £40,078 to £49,459, while the median 
salary is £48,508. 
 
The data suggests that there is very little difference between mid-point salaries in pre-1992 
and post-1992 HEIs, but salaries do show a marked increase in the higher income band 
organisations.  
 
The data on the pay ranges shows the median normal pay range is from £44,930 to £52,086, 
with a median contribution pay maximum of £55,259.  
 
The most common number of contracted hours for a full-time post is either 35 hours (10 
HEIs) or 37 hours a week (reported by 8 HEIs) and there was a range of hours between 35 
and 37.5. 
 
None of the HEIs participating in the survey reported paying a market premium for this post 
and one organisation reported having difficulties in recruiting to this post. 
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ECC Survey Job Description for Head of Development/Fundraising (Alumni) 
 

Level Reports to Director of Development and Alumni Relations 

Experience • Experience of developing and managing an alumni relations 
programme at a senior level. 
 

• Experience of working at a senior level with senior school 
managers, senior alumni volunteers, academic staff and others. 

Qualifications Educated to degree level or equivalent, and with a marketing 
qualification. 

Role • Develops and executes an alumni relations strategy which 
advances the institutional objectives in terms of marketing, public 
relations, responsiveness to alumni concerns and potential income 
generation. 

 
• Builds and maintains a strategy to manage the relationship 

between the organisation and the key volunteers including the 
leaders of the overseas, UK volunteer groups and donors. 

 
• Identifies and engages alumni and other donors who can be of 

high value through, goodwill, experience, influence, advocacy and 
financial support. Facilitates opportunities for alumni to offer 
service, in conjunction with the development staff. 

 
• Facilitates opportunities for alumni and others to offer service, in 

conjunction with the development staff. 
 

• Plans a range of activities and services for alumni in the UK and 
overseas. 

 
• Oversees and manages an effective range of university based and 

overseas events and reunions. 
 

• Manages and develops the alumni relations staff. 
 

• Produces and manages effective budgets. 
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Benchmark Pay Data for Alumni Development/Fundraising Roles 
 
 

 
The chart above suggests that HEI mid-point salary levels for Alumni Development/ 
Fundraising roles are broadly comparable with salary levels for similar posts in other sectors 
at Officer, Manager and Head management level. The data from the Kage Partnership and 
Harrishill shows some higher salaries being offered but this data shows the full range of 
salaries on offer rather than the inter-quartile salary ranges shown for the other salary 
sources. 
 
The recent Economic Survey of Charities Research Report, commissioned by the Charity 
Commission and involving over 1,000 charities in England and Wales, found the economic 
downturn is affecting significant numbers of charities. Many charities reported experiencing a 
decrease in income for all sources (especially investment income) but an increase in the 
demand for their services or activities. 
 
Charities reported a number of different strategies for dealing with the downturn and one of 
the most common was to increase fundraising activity, particularly in the larger charities. 
 
Our monitoring of charity websites suggested that many of them are currently recruiting 
fundraising staff.   
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Kage Partnership Fundraising Salary Survey 
The Kage Partnership Fundraising Salary Survey 2009 shows the following salary data for 
fundraising posts: 
 
 Job Type Salary Range £pa Average Salary £pa 

Junior   

Fundraising Assistant 16,000 – 25,000 20,000 

Officer/Executive/Senior Executive   

Corporate Fundraiser 22,000 – 35,500 27,500 

Trust Fundraiser 22,000 – 35,500 27,500 

Major Donor Fundraiser 22,000 – 36,000 28,500 

Events Fundraiser 20,000 – 30,500 26,000 

Community/Regional Fundraiser 22,000 – 28,000 25,000 

Direct Marketing Executive 22,500 – 35,000 26,500 

Manager   

Corporate Fundraiser 29,000 – 45,000 35,500 

Trust Fundraiser 30,000 – 45,000 35,500 

Major Donor Fundraiser 29,000 – 45,000 37,500 

Events Fundraiser 27,000 – 44,000 33,500 

Community/Regional Fundraiser 29,000 – 46,000 36,000 

Direct Marketing Executive 29,000 – 50,000 36,000 

Senior   

Director/Head of Fundraising (small/medium size organisations) 30,000 – 60,000 46,500 

 
These figures are based on advertised salaries collected over twelve months for jobs based 
in the London area, compiled in January 2009. 
 
We monitored the websites of a number of the leading charities and the table below 
summarises some of the fundraising jobs being advertised at the end of March 2009.   
 
Job Title Salary £pa Location/ 

Employer 
Job Details 

Community 
Fundraising/ 
Local Group 
Liaison Officer 

17,000 - 
19,000 

RSPB 
Midlands Region 

Maximise community focused fundraising in the region; with proven 
track record of motivating teams of volunteers to run a programme of 
activities raising money and awareness. Familiar with working against a 
budget and delivering targets. 

Fundraising 
Organiser 

18,182 - 
20,360  

NSPCC 
South & East 

 

Fundraising Co-
ordinator (Admin 
Team Manager) 

20,565 - 
23,289 

NSPCC 
Midlands & 
West 

 

Marketing 
Executive 

20,900 – 
22,200 

RSPCA 
West Sussex 

Help co-ordinate & deliver multi-media fundraising appeals, including 
television, direct mail and on-line advertising, to generate new 
supporters. Will be closely involved in the creative development 
process, & help implement new fundraising ideas. 

Area Marketing/ 
Communications 
Manager 

22,000 Cancer 
Research UK 

Maximise all PR, promotion, and sponsorship opportunities in a given 
region. Fundraise for, and maximise awareness of, Cancer Research 
UK. 

Internship & 
Head Office 
Volunteer Co-
ordinator 

22,001  Barnardo’s 
Head Office 
Greater London 

Responsible for managing the intern programme at Head Office - to 
increase the volumes of volunteers and to develop the programme.  

Field Fundraiser  26,000 OTE RSPB 
London & SE 
England 

Talk to the public about RSPB & recruit new members at events across 
SE area. Involves a mix of sales/marketing and interpersonal skills. 
Enthusiastic about wildlife and nature conservation.  

Regional 
Fundraising 
Manager 

27,020 - 
33,190 

Oxfam 
North West 
England 

Achieve income goals by establishing & sustaining networks of 
fundraisers and fundraising groups in region. Establish a volunteer 
team to support own work & provide leadership to fundraising teams & 
individuals in region. 
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Job Title Salary £pa Location/ 
Employer 

Job Details 

Sponsorship 
Manager 

28,000 - 
34,000 

Cancer 
Research, 
London 

Day to day account management of all partners associated with the 
National & Regional events portfolio i.e. Race for Life, Run 10K, Relay 
and new launch events, ensuring that all objectives (sponsorships & 
PR) are achieved. 

Senior Manager 
– National 
Events 
Marketing 

29,000 - 
44,000 

Cancer 
Research,  
London 

Deliver the marketing strategy for all national activity for the events 
portfolio to ensure that recruitment and income targets are achieved. 

Major Projects 
Prospect 
Researcher 

30,000 - 
35,000 + 
benefits 

British Heart 
Foundation, 
London 

Support the vital work of Major Projects team. Responsible for assisting 
& supporting teams in creating and implementing a comprehensive 
strategy to successfully identify, qualify, cultivate, solicit and steward 
major donors and institutional prospects. Will complete in-depth 
research & analysis, identify routes to prospects, provide leads & 
prepare detailed profiles. 

Strategic Private 
Sector Relations 
Manager 

33,700 - 
41,710 

Oxfam 
Oxford 
England 

Develop & manage relationships with private sector companies so that  
that they use their activities, resources, policies, influence & skills to 
directly and indirectly alleviate poverty & suffering. 

Senior Business 
Development 
Manager 

38,000 - 
42,000 

Cancer 
Research, 
London 

Deliver major new corporate products, offers, campaigns and concepts 
towards the realisation of major new corporate relationships. 

Fundraising 
Manager 

40,404 - 
45,042 

NSPCC 
London 

 

Head of Major 
Gifts 

50,000 Shelter 
Islington 
Greater London 

Manage & develop the Major Gifts strategy and team to maximise 
income. Must have considerable experience & track record in Major Gift 
fundraising from private individuals and large charitable trusts, ideally 
including The Big Lottery Fund. 

Marketing 
Director 

70,000 English 
Heritage, 
Holborn 

Develop & implement marketing strategy to build on key assets and 
increase admissions to properties and events, build membership and 
attract new audiences from the broader community. Contribute to 
strategy of Properties and Outreach Group and wider objectives of 
English Heritage. 

 
Age Concern in England pays its fundraisers on  a ‘recruitment and development’ pay range 
of £18,468 to £21,927, a ‘fully competent’ pay range of £21,930 to £24,236, and an 
‘exceptional’ pay  range of £24,239 to- £27,702. 
 
Croner Charity Rewards 
The Croner Charity Rewards 2006-2007 Survey shows the following information on basic 
salary levels for Appeals/Fundraising Officers in charities.  
 
Job Title (Rank) Lower Quartile £ Median £ Upper Quartile £ Sample Size

Appeals/Fundraising Officer (rank 5) 19,767 22,562 24,458 111

Senior Area Fundraising/ Appeals 23,398 25,012 26,967 145

Appeals/Fundraising Officer (rank 3) 26,572 29,351 31,057 113

Appeals/Fundraising Manager (rank 2) 30,816 34,127 39,081 103

Appeals/Fundraising Manager (rank 1) 35,991 40,759 46,550 68

 
The job description for the post of Appeals/Fundraising Officer (rank 5) is a reasonable 
match for the job description used in our survey. The job holders are expected to have a 
minimum of two to three years’ experience. The job description for the Senior Area 
Fundraising/Appeals Organiser (rank 4) is also a reasonable match. Job holders are typically 
educated to `A’ level and would have a minimum of 5 years’ work experience. The job 
description for the Appeals/Fundraising Officer (rank 3) also covers some of the areas 
included in our survey job description but goes beyond this. Job holders are educated to 
degree level and would need 5 to 10 years’ experience, of which three years would have 
been spent in a sales/marketing discipline.   
 
The Appeals/Fundraising Officer (rank 3) post may be equivalent to jobs that were described 
by survey participants as being slightly larger than the ECC survey outline job description. 
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Salaries are generally higher in Greater London than elsewhere. The median salary for a 
rank 5 Appeals/Fundraising Assistant is £23,000 in Greater London (compared to £20,255 
outside London) and for a rank 4 Senior Area Fundraising/ Appeals Organiser it is £26,219 in 
Greater London (compared to £24,471 elsewhere).  
 
The job description used in the survey is considered a reasonable match in that the 
Appeals/Fundraising Manager reports to the Appeals Director, and is responsible for the 
organisation and administration of fundraising activities. Typical duties include developing 
strategies, creating and managing sponsorship deals and commercial partnerships. Post 
holders would be educated to degree level and would typically have 10 years’ experience, at 
least 3 years of which would have been spent in sales and marketing.  
 
The Croner Survey shows there is generally a correlation between the size of the charity and 
the salary levels for Managers – median salaries for charities with over £75 million income 
are £52,650 (rank 1) and £37,135 (rank 2) respectively. 
 
Harrishill Salary Survey 2007 
The 2007 Harrishill Salary Survey of charity and not-for-profit organisations shows the 
following pay data for the roles of Fundraising Officer and Head of Fundraising: 
 
 London Salaries Regional Salaries 

Low £pa High £pa Average £pa Low £pa High £pa Average £pa 

Fundraising Officer 19,185 39,655 29,420 17,000 30,000 23,500 

Head of Fundraising 33,000 48,288 40,644 33,959 45,000 39,480 

 
 
ACEVO Pay Survey 
The Association of Chief Executives of Voluntary Organisations Pay Survey 2007/8 shows 
an average salary of £44,263 for Fundraising Directors in voluntary organisations, based on 
a sample of 159 posts. The average salary varied from £35,449, in organisations with income 
of less than £1m, up to £61,426 for those with annual income of over £25 m    
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Communications Roles 
 
 

Communications Officer 
Mid-Point of Range Salaries (£’000 pa) 

 
Pay Ranges (£’000 pa) 
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Communications Officer LQ Median Average UQ HEIs

Income Band up to £75m 22,454 24,409 24,858 26,408 18

Income Band £76m - £125m 25,829 28,896 27,814 30,036 10

Income Band £126m - £175m 27,573 29,322 29,762 32,587 12

Income Band over £175m … 29,117 29,442 … 9

All Income Bands 24,920 27,664 27,504 30,543 49

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Communications Officer LQ Median Average UQ HEIs

Pre 1992 28,109 31,326 30,391 32,587 17

Post 1992 22,999 25,660 25,971 28,991 32

 
 
Summary Analysis of Pay Ranges £ 

Communications Officer LQ Median Average UQ HEIs

Normal Range Minimum Salary 22,765 24,152 25,169 27,999 49

Normal Range Maximum Salary 26,391 29,704 29,840 35,469 49

Contribution Pay Maximum 27,999 32,458 32,688 37,651 29

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Communications Officers is £24,920 to £30,543, while the median salary is 
£27,664. 
 
The data suggests that salaries are considerably higher in pre-1992 HEIs and to be lower in 
the smallest organisations (income up to £75m).  
 
The data on the pay ranges shows the median normal pay range is from £24,152 to £29,704, 
with a median contribution pay maximum of £32,458.  
 
The most common number of contracted hours for a full-time post is either 37 hours (18 
HEIs) or 35 hours a week (reported by 14 HEIs). 
 
None of the HEIs participating in the survey reported paying a market premium for this post 
or having difficulties in recruiting or retaining staff. 
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ECC Survey Job Description for Communications Officer 
 
Level Reports to Communications Manager 

Experience • Knowledge of communications, public relations, journalism and 
marketing communications techniques. 
 

• Working with the media, preparing press releases and organising 
events. 

Qualifications Degree or relevant professional qualification, or equivalent experience in 
a relevant subject,  

Role • Plans and implements communications projects. 
 

• Writes, edits, proof-reads and co-ordinates internal and external 
publications and materials for press releases, articles and website. 

 
• Liaises with designers. 

 
• May organise printing and distribution. 

 
• Responds to media enquiries, briefs journalists. 

 
• Provide communications and media advice to managers, staff, 

committees. 
 

• Arranges meetings, events, press conferences, photocalls / co-
ordinates communications campaigns. 

 
• Allocates work to assistants. 
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 Communications Manager 
 

Mid-Point of Range Salaries (£’000 pa) 

 
Pay Ranges (£’000 pa) 
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Communications Manager LQ Median Average UQ HEIs

Income Band up to £75m 32,041 39,029 36,813 40,077 15

Income Band £76m - £125m … 38,656 36,064 … 7

Income Band £126m - £175m 38,550 40,077 41,582 48,677 12

Income Band over £175m … 39,821 38,676 … 6

All Income Bands 33,319 39,295 38,392 40,218 40

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Communications Manager LQ Median Average UQ HEIs

Pre 1992 38,421 40,077 40,039 40,078 18

Post 1992 32,027 38,842 37,045 40,364 22

 
 
Summary Analysis of Pay Ranges £ 

Communications Manager LQ Median Average UQ HEIs

Normal Range Minimum Salary 30,594 35,663 35,230 36,533 40

Normal Range Maximum Salary 36,266 43,622 41,554 43,622 40

Contribution Pay Maximum 41,118 47,666 45,572 47,667 25

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Communications Managers is from £33,319 to £40,218, while the median 
salary is £39,295. 
 
The data suggests that there is little variation in mid-point salary levels irrespective of the 
size or type of HEI. 
 
The data on the pay ranges shows the median normal pay range is from £35,663 to £43,622, 
with a median contribution pay maximum of £47,666.  
 
The most common number of contracted hours for a full-time post is either 35 hours (16 
HEIs) or 37 hours a week (reported by 14 HEIs) and there was a range of hours between 35 
and 37. 
 
None of the HEI participants reported paying a market premium for this post, or having 
recruitment or retention difficulties. 



Pay & Labour Market Report Issue 9 

Prepared by Capita, April 2009 33

 
ECC Survey Job Description for Communications Manager 
 
  

Level Reports to Director of Communications or Corporate Affairs 

Experience • Extensive knowledge/experience of communications techniques, 
public relations, journalism and marketing. 
 

• Supervising or managing staff. 

Qualifications Degree and/or professional qualifications  

Role • Leading on the development, implementation and evaluation of 
communications projects, including publicity campaigns, events 
and consultations. 
 

• Commissions, writes, edits, proof reads and co-ordinates complex 
internal and external publications, press releases, articles and web 
based materials. 

 
• Leads in anticipating and responding to media enquiries and 

briefing journalists on sensitive issues. 
 

• Provides advice and media advice/training to senior managers and 
decision makers. 

 
• Decides how to run communications campaigns and how to 

respond to media queries on sensitive or complex issues. 
 

• Organises and project manages communications campaigns and 
events. 

 
• Proposes changes to communications policies for the organisation 

e.g. on dealing with the media. 
 

• Allocates work to other members of the department and provides 
specialist training in communications. 

 
• Manages expenditure against budget 
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Head of Communications 
Mid-Point of Range Salaries (£’000 pa) 

 
 

Pay Ranges (£’000 pa) 
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Head of Communications LQ Median Average UQ HEIs

Income Band up to £75m … 49,182 47,513 … 7

Income Band £76m - £125m … 43,340 49,231 … 8

Income Band £126m - £175m … 49,182 53,404 … 7

Income Band over £175m … 49,182 50,151 … 7

All Income Bands 41,845 48,508 50,046 53,965 29

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Head of Communications LQ Median Average UQ HEIs

Pre 1992 47,812 49,182 49,747 50,894 12

Post 1992 40,481 48,508 50,256 54,500 17

 
 
Summary Analysis of Pay Ranges £ 

Head of Communications LQ Median Average UQ HEIs

Normal Range Minimum Salary 40,000 44,930 47,079 50,782 29

Normal Range Maximum Salary 44,931 52,086 53,013 54,708 29

Contribution Pay Maximum 54,857 56,916 57,014 59,053 16

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Heads of Communications is from £41,845 to £53,965, while the median 
salary is £48,508. 
 
The small sample sizes make it difficult to discern any correlation between salary and HEI 
size.  
 
The data on the pay ranges shows the median normal pay range is from £44,930 to £52,086, 
with a median contribution pay maximum of £56,916.  
 
The most common number of contracted hours for a full-time post is either 37 hours (9 HEIs) 
or 35 hours a week (also reported by 9 HEIs). 
 
One HEI reported paying a market premium (unspecified amount) for this post whilst one HEI 
reported having recruitment difficulties and one had retention problems. 
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ECC Survey Job Description for Head of Communications 
 
  

Level Reports to Director of Communications or Corporate Affairs 

Experience • Significant experience including top-level strategic communications 
in a large and complex organisation and dealing with sensitive, 
political or commercial issues. 
 

• Experience of staff and financial management and strategic 
planning.  

 
• Experience of developing and managing brand communications 

programmes 

Qualifications Degree, and preferably, post-graduate qualification 

Role Leads the strategic approach to communications to provide a consistent, 
coherent and effective university-wide framework for the development 
and promotion of the organisation’s corporate profile and brand identity. 

 
• Manages the corporate communications and publications 

strategies. 
 

• Ensures that the key communications messages of the 
organisation are disseminated effectively to both internal and 
external audiences, consistently and across all available media. 

 
• Ensures effective co-ordination and production management of 

publications across all media. 
 

• Develops effective working relationships with key individuals 
internally and externally within Higher Education and the locality. 

 
• Manages and develops the other members of the Communications 

team. 
 

• Monitors and controls budget associated with area of 
responsibility. 

 
• Ensures all publications are produced to the highest possible 

standards, consistent with corporate standards and image, 
whether traditional or new media are used. 

 
• Works, proactively, with colleagues around the organisation to 

ensure that Corporate objectives are understood and supported. 
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Benchmark Pay Data for Communications Roles 
 

 
 
The chart above suggests that HEI mid-point salary levels for Communications roles are 
broadly comparable with those for similar posts within other sectors although the Croner 
survey suggests higher salary levels for Marketing Manager roles. The NHS pay bands data 
shows the full salary range (not the inter-quartile range) but the NHS advertised salary data 
shows the inter-quartile range. 
 
Chartered Institute of Public Relations 
The Chartered Institute of Public Relations (CIPR), which represents those working in public 
relations and communications, says that salaries in PR and communications are largely 
comparable to those in marketing. 
 
The CIPR estimates that the UK PR industry employs around 48,000 people and that more 
than 80% of communications and PR practitioners work in-house while less than 20% work 
for a consultancy. 
 
The health, public and not-for-profit sectors are the biggest employers of PR staff – with just 
over half of all in-house practitioners - and they also account for over one-third of the spend 
on PR consultancies.  
 
The CIPR says that the terms executive, officer and manager are probably the most 
commonly used to indicate levels of responsibility and seniority, but that even these terms 
are used with considerable flexibility from organisation to organisation. 
 
Despite the recession and reductions in advertisement expenditure, PR Week suggests the 
public relations, marketing and communications industry seems to be faring reasonably well. 
The recession has meant there is no shortage of corporate crisis work and expenditure on 
public relations and communications has been seen as cost effective and a long-term 
retainer of business. There has also been an explosion of interest in marketing via digital 
social media.   
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Annual Survey of Hours and Earnings 
The Annual Survey of Hours and Earnings (ASHE) for 2008 includes the following pay data 
for Public Relations posts: 
 
Gross Annual Pay for Full Time Employees 
(£pa) 

Lower Quartile £ Median £ Average £ Upper Quartile £

Public Relations Officer  na 25,593 34,061 na

Advertising and Public Relations Managers 30,361 40,057 56,722 na
Source: ASHE 
 
NHS 
The national NHS job profiles for Communications Officer, in band 5 (£20,710 to £26,839), 
and Communications Specialist, in band 6 (£24,831 to £33,436), are good matches with the 
survey job description. The salaries quoted are effective from 1 April 2009.  
 
According to the national job profile, the job statement for Communications Officers within 
the NHS is as follows: 
 

• Plans and implements communications projects 
• Commissions, writes, edits, proof reads, co-ordinates internal and external 

publications, patient leaflets and advice documents; writes press releases, articles; 
may organise print and distribution. 

• Responds to media enquiries, briefs journalists 
• Provides communications, marketing communications and media advice to 

managers, staff, committees 
 
Communications Specialists have the following job statement: 
 

• Develops, implements and evaluates communications projects 
• Commissions, writes, edits, proof reads, co-ordinates complex internal and external 

publications, patient/client leaflets and advice documents; writes press releases, 
articles; oversees print and distribution 

• Responds to media enquiries, briefs journalists; manages events, press conferences, 
photo calls and visits 

• Provides communications and marketing communications advice to managers, staff, 
committees 

 
The national job profile for Communications Manager is band 7 (£29,789 to £39,273) and for 
Communications Service Manager it is bands 8a (£37,996 to £45,596) to 8c (£53,256 to 
£65,657). The job statements are as follows: 
 
Communications Manager 

• Leads in the development, implementation and evaluation of a range of 
communications projects, including events, campaigns, consultations on high profile 
issues 

• Commissions, writes, edits, proof reads, co-ordinates complex internal, external 
publications, patient leaflets and advice documents; writes press releases, articles 

• Leads in anticipating, responding to media enquiries, briefing journalists 
• Provides reputation management advice and media advice/training to senior 

managers, decision making bodies 
 
Communications Service Manager 

• Responsible for the organisations, development implementation and evaluation of 
communications strategies, projects, campaigns for one or more organisations 

• Provides communications, marketing communications and media, reputation 
management advice and training to the board, executive team and other senior 
managers 
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• Acts as communications link between organisation and stakeholders including local 
community, government departments, professional bodies, local and national 
government 

• Leads and supports communications team 
 
High Cost Area Supplements in the NHS are worth 20% of basic salary in inner London 
(subject to a minimum of £3,947 and maximum of £6,080), 15% in outer London (£3,339 to 
£4,256) and 5% in the Fringe area (£912 to £1,581) 
 
Our monitoring of job advertisements over the past two years indicates that the median 
salary for Communications Managers in the NHS is £36,239, with an inter-quartile range of 
£32,820 to £40,543 – i.e. broadly in line with bands 7 to 8a. The median salary for 
Communications Heads in the NHS is £50,000, with an inter-quartile range of £47,033 to 
£57,005 – i.e. broadly in line with bands 8b to 8c. 
 
Croner Management Rewards Survey 
The latest Croner Management Rewards Survey (March 2009) shows a median salary of 
£41,659 and median total pay of £42,295 for the post of Public Relations Manager. 
 
Basic Salary (£pa) Lower Quartile £pa Median £pa Upper Quartile £pa Sample Size

Public Relations Manager 37,021 41,659 49,457 28

Public Relations Executive 27,835 32,782 36,905 36

 
The survey also shows the following basic salaries for the posts of Marketing Executive, 
Marketing Manager (lower level) and Marketing Manager (higher level). 
 
Basic Salary (£pa) Lower Quartile £pa Median £pa Upper Quartile £pa Sample Size

Marketing Manager (Higher Level) 47,504 53,963 64,865 92

Marketing Manager (Lower Level) 36,807 45,320 51,300 109

Marketing Executive 31,019 34,695 40,216 102

 
The higher level Marketing Manager is responsible for the implementation of the 
organisation’s marketing strategy and may also be required to contribute to the formulation of 
marketing policy. The post holder would also be qualified to degree level, be a member of the 
Chartered Institute of Marketing, have extensive business awareness and expert marketing 
knowledge. The lower level Marketing Manager would typically contribute to the 
management of the marketing function, develop corporate branding, and supervise market 
research and analysis.  
 
The Marketing Week/Ball & Hoolahan Marketing Salary Survey 2009 shows an average 
salary level of £35,200 for Marketing Services Managers and £40,600 for Marketing 
Managers.  
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Graphic Designer 
 

Mid-Point of Range Salaries (£’000 pa) 

 
 

Pay Ranges (£’000 pa) 
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ECC Survey Data 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Graphic Designer LQ Median Average UQ HEIs

Income Band up to £75m 20,927 23,139 24,900 26,497 13

Income Band £76m - £125m 22,134 25,338 25,732 27,179 10

Income Band £126m - £175m 23,692 26,438 26,084 27,358 11

Income Band over £175m … 29,117 29,337 … 7

All Income Bands 21,838 26,075 26,178 28,011 41

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Graphic Designer LQ Median Average UQ HEIs

Pre 1992 25,316 26,438 27,527 32,154 13

Post 1992 21,205 25,542 25,552 27,695 28

 
 
Summary Analysis of Pay Ranges £ 

Graphic Designer LQ Median Average UQ HEIs

Normal Range Minimum Salary 20,226 23,449 24,120 25,623 41

Normal Range Maximum Salary 23,449 27,999 28,236 29,705 41

Contribution Pay Maximum 26,443 31,513 31,513 37,651 23

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Graphic Designers is £21,838 to £28,011, while the median salary is 
£26,075. 
 
The data suggests salaries are higher in pre-1992 HEIs and in the HEIs which are larger in 
terms of income.  
 
The data on the pay ranges shows the median normal pay range is from £23,449 to £27,999, 
with a median contribution pay maximum of £31,513.  
 
The most common number of contracted hours for a full-time post is either 37 hours (17 
HEIs) or 35 hours a week (reported by 14 HEIs). 
  
None of the HEIs participating in the survey reported paying a market premium for this post, 
or having any difficulties in recruiting or retaining staff. 
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ECC Survey Job Description for Graphic Designer 
 
 
Level • Reports to Director of Marketing/Design Studio Manager or similar. 

Experience • Experience of using Quark Express, Illustrator, Freehand and 
Photoshop, or similar software, including web design.  

Qualifications • Relevant degree or equivalent qualification or experience. 

• Demonstrate competence in the use of Quark Express, Illustrator, 
Freehand and Photoshop, or similar software, including web design. 

Role Provides a professional design service and advice on print and web 
based material and production/distribution methods to staff across the 
University, working within corporate style guidelines. 
 
• Creates innovative graphic design solutions for the production of a 

wide and varied range of assignments. 
 

• Assists with the production of marketing and promotional material 
including assisting with the implementation of customers’ briefs and 
providing specifications for both in-house and external printing and 
other media. 
 

• Able to take work through all stages of production, from initial 
concept with the client, with reference to budget and time constraints 
to the final requirements with the printer or web designer. Ensures 
clarity of instructions regarding design briefs and advising on the 
most appropriate and cost effective design method. 

 
• Works with the marketing team to design promotional and corporate 

material according to agreed specifications and to see jobs through 
from initial concept to production. 

 
• Ensures a consistent application of style guidelines across the 

organisation and demonstrating how this should be expressed 
professionally and consistently. 

 
• Provides marketing team with information on design and media 

trends to ensure corporate style remains fresh and appropriate. 
 
• Prepares finished design and artwork on to laser copy, film, bromide 

or disk as required including providing clear instructions for 
reproduction processes. 

 
• Discusses, with both internal and external clients, the visualisation of 

concepts and the packaging and presentation of promotional 
materials, taking decisions about the choice of media and design: 
then subsequently to design and produce artwork, to develop ideas. 

 
• Works with Web team on internet and intranet resources. 
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Benchmark Pay Data for Graphic Designer Roles 
 

 
 

 
The chart above suggests that mid-point salaries for Graphic Designers working in HEIs 
generally compare favourably with salaries indicated by other sources of pay data for other 
sectors. The data shown for the band 6 Graphic Designer in the NHS represents the full 
salary range. The Design Week Salary Survey shows higher average salaries for Senior 
Designers outside and inside London. 
 
The Design Week magazine reports the recession has led to job insecurity and reduced 
salary levels. Its latest salary survey found salary levels had fallen for many roles, especially 
in London, but this was seen as evidence of a pragmatic approach rather than a dramatic 
nosedive. However, the survey also reports skills gaps in the digital workforce. The survey 
expects salary levels to remain frozen for the next 12 months.    
 
ASHE 
The Annual Survey of Hours and Earnings 2008 shows the following pay data for the role of 
Graphic Designer: 
 
 LQ £pa Median £pa UQ £pa Average £pa 

Graphic Designer 19,053 23,901 25,226 29,570 

 
 
IT Jobswatch 
IT Jobswatch shows an average salary of £28,314 over the last three months for the role of 
Graphic Designer.  
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NHS 
According to the national job profile, Graphic Designers within the NHS are responsible for:-  
 

• Creating and developing graphic design products for the NHS and external clients;  
 

• Developing visual materials in a wide variety of formats from print to multimedia using 
paper and computer systems;  

 
• Designing and developing training materials and presentations, providing graphic 

design advice;  
 

• Managing and securing equipment and materials for graphic design service.  
 
Graphic Designers in the NHS are paid on salary band 6, £24,831 to £33,436 (rates effective 
from 1 April 2009). 
 
High Cost Area Supplements in the NHS are worth 20% of basic salary in inner London 
(subject to a minimum of £3,947 and maximum of £6,080), 15% in outer London (£3,339 to 
£4,256) and 5% in the Fringe area (£912 to £1,581) 
 
Design Week Salary Survey - 2008 
The Design Week magazine’s 2008 salary survey includes the following salary data for 
creative design roles in the London region and outside: 
 
Salary £pa 
 London Region Outside London 
 Junior 

Designer 
Middleweight 

Designer 
Senior 

Designer 
Junior 

Designer 
Middleweight 

Designer 
Senior 

Designer 
Print Graphics 19,200 25,607 35,036 17,821 23,286 30,643 

Packaging and Branding 19,796 26,107 37,231 18,321 23,750 32,393 

Exhibition 19,042 25,773 36,550 17,385 23,615 31,500 

Corporate Brand Identity 19,667 26,536 37,250 18,214 23,625 31,857 

Average - 2008 19,418 26,141 36,219 17,940 23,979 31,965 

 
The Guardian 
The Guardian jobs website carries a number of advertisements for Graphic Designer posts. 
Salaries for junior posts start at around £15,000 pa, whilst ‘Middleweight’ Graphic Designers 
salaries are mostly in the region of £25,000; annual salaries for more senior posts start at 
around £30,000.
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Sports Development Roles 
 

Sports/Fitness Instructor 
 

Mid-Point of Range Salaries (£’000 pa) 

 
Pay Ranges (£’000 pa) 
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ECC Survey Data 
HEI Annual Income Analysis for Mid-Point Salaries £ 

Sports/Fitness Instructor LQ Median Average UQ HEIs

Income Band up to £75m 16,407 17,938 18,952 20,964 10

Income Band £76m - £125m … 18,883 22,066 … 6

Income Band £126m - £175m 19,520 23,692 23,116 24,835 10

Income Band over £175m … 18,336 18,982 … 7

All Income Bands 18,058 19,388 20,786 22,805 33

 
 
HEI Type Analysis for Mid-Point Salaries £ 

Sports/Fitness Instructor LQ Median Average UQ HEIs

Pre 1992 18,077 19,388 20,689 23,863 11

Post 1992 17,878 19,303 20,835 22,142 22

 
 
Summary Analysis of Pay Ranges £ 

Sports/Fitness Instructor LQ Median Average UQ HEIs

Normal Range Minimum Salary 17,026 18,026 19,384 21,458 33

Normal Range Maximum Salary 19,089 20,833 22,189 24,152 33

Contribution Pay Maximum 20,833 22,446 23,564 25,453 16

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Sports/Fitness Instructors is from £18,058 to £22,805, while the median 
salary is £19,388. 
 
The data suggests that there is little variation in mid-point salary levels irrespective of the 
size or type of HEI. 
 
The data on the pay ranges shows the median normal pay range is from £18,026 to £20,833, 
with a median contribution pay maximum of £22,446.  
 
Contracted hours range between 35 and 37.5 hours; the most common number of contracted 
hours for a full-time post is 37 hours (14 HEIs) or 35 hours (5 HEIs). 
 
Two of the HEIs participating in the survey reported paying a market premium (ranging 
between £1.31 and £5.02 per hour) for this post. None of the HEIs reported having difficulties 
recruiting or retaining staff. 
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ECC Survey Job Description for Sports/Fitness Instructor 
 

Level • Reports to Sports Development Officer/Manager or Fitness Centre 
Manager. 

Experience • Previous experience of working in a sports environment. 

• Experience of coaching and giving demonstrations and instruction. 

• Excellent communication and customer care skills from working in a 
customer service role. 

Qualifications • Relevant sports/fitness qualification such as YMCA part 1 Gym 
Instructor Certificate or REPS level 2 or National Pool Lifeguard 
Qualification or sport specific coaching certificate. 

• Current First Aid certificate. 

• Knowledge of Health and Safety regulations. 

Role • Instructs all users and participants involved in the class being 
delivered in a safe effective manner. 

 
• Prepares and oversee fitness/training programmes  
 
• Sets up and dismantle exercise equipment specific to the class being 

delivered. 
 

• Ensures that changing rooms of gym/exercise areas are clean and 
free from hazards. 

 
• Ensures all relevant equipment is checked regularly and is safe to 

use, and required standards of health and safety are maintained at 
all times. 
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Sports Coach 
Mid-Point of Range Salaries (£’000 pa) 

 
Pay Ranges (£’000 pa) 
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ECC Survey Data 
HEI Annual Income Analysis for Mid-Point Salaries £ 

Sports Coach LQ Median Average UQ HEI

Income Band up to £75m … 21,829 … … 4

Income Band £76m - £125m … … … … 3

Income Band £126m - £175m … 27,788 27,782 … 9

Income Band over £175m … 31,687 27,279 … 5

All Income Bands 21,206 24,920 25,828 28,049 21

 
 
HEI Type Analysis for Mid-Point Salaries £ 

Sports Coach LQ Median Average UQ Posts

Pre 1992 … 28,303 27,293 … 6

Post 1992 21,376 24,578 25,243 27,918 15

 
 
Summary Analysis of Pay Ranges £ 

Sports Coach LQ Median Average UQ HEIs

Normal Range Minimum Salary 19,645 23,449 23,539 26,392 21

Normal Range Maximum Salary 23,449 26,391 28,117 30,503 21

Contribution Pay Maximum 24,696 29,297 31,706 38,757 12

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Sports Coaches is £21,206 to £28,049, while the median salary is £24,920. 
 
The data suggests that salaries are higher in pre-1992 HEIs and in the HEIs which are larger 
in terms of income, although the sample sizes are very small.  
 
The data on the pay ranges shows the median normal pay range is from £23,449 to £26,391, 
with a median contribution pay maximum of £29,297.  
 
Contracted hours range between 35 and 37.5 hours; the most common number of contracted 
hours for a full-time post is 37 hours (9 HEIs) or 35 hours (5 HEIs). 
 
One of the HEIs participating in the survey reported paying a market premium (ranging 
between £0.43 and £3.43 per hour) for this post. None of the HEIs reported having difficulties 
recruiting or retaining staff. 



Pay & Labour Market Report Issue 9 

Prepared by Capita, April 2009 50

ECC Survey Job Description for Sports Coach 
 

Level • Reports to Sports Development Manager. 

Experience • Relevant sports coaching, refereeing and officiating structures. 
 
• Appreciation of issues and codes of ethics and conduct for sports 

coaches. 
 
• Participation in high level competition as an athlete, coach or 

manager.  
 
• Knowledge and understanding of the Active Sports programme. 

Qualifications • National Governing Body Coach Award to level commensurate with 
activity to be delivered as detailed in the Active Sports Sport Specific 
Framework. 

 
• Current HSE Approved First Aid Certificate. 
 
• Post Secondary Qualification in Coaching/Sports 

Science/Medicine/Management. 
 
• Strength and Conditioning qualification, Gym Instruction Certification. 

Role • Takes a professional approach to the planning, preparation and 
organisation of coaching sessions. 

 
• Designs and implements training programmes across all squads, 

teams and partner clubs. 
 
• Develops, mentors and assists student coaches, umpires and 

administrators. 
 
• Assists in the organisation and delivery of festivals, tournaments and 

player development courses as required. 
 
• Ensures accurate records are maintained and appropriate paperwork 

is completed in relation to participation and player development 
profiles.  

 
• Ensures the safety and welfare of all participants in coaching and 

coach education sessions is considered at all times and carries out 
risk assessments. 

 
• Tutors on coaching education and sports leadership courses for 

teachers, students and volunteers. 
 
• Understands and implement policies and procedures as they relate 

to the delivery of services to young people; in particular the Data 
Protection Act., Health and Safety, Equal Opportunities and Child 
Protection policies, and codes of conduct as they relate to coaches. 

 
• Liaises with local authorities, schools, sports clubs and other 

organisations.  
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Sports Development Manager 
Mid-Point of Range Salaries (£’000 pa) 

 
Pay Ranges (£’000 pa) 
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ECC Survey Data 
HEI Annual Income Analysis for Mid-Point Salaries £ 

Sports Development Manager LQ Median Average UQ HEI

Income Band up to £75m … 26,144 25,967 … 7

Income Band £76m - £125m … 27,664 28,615 … 5

Income Band £126m - £175m … 37,113 36,671 … 9

Income Band over £175m … 41,405 41,351 … 5

All Income Bands 26,496 32,077 33,140 40,568 26

 
 
HEI Type Analysis for Mid-Point Salaries £ 

Sports Development Manager LQ Median Average UQ Posts

Pre 1992 … 41,069 40,804 … 6

Post 1992 26,408 29,616 30,840 33,376 20

 
 
Summary Analysis of Pay Ranges £ 

Sports Development Manager LQ Median Average UQ HEIs

Normal Range Minimum Salary 24,152 29,704 30,508 36,532 26

Normal Range Maximum Salary 28,839 33,934 35,772 44,603 26

Contribution Pay Maximum 31,513 36,532 40,787 52,086 13

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Sports Development Managers is £26,496 to £40,568, while the median 
salary is £32,077. 
 
The data suggests that salaries are higher in pre-1992 HEIs and in the HEIs which are larger 
in terms of income, although this is based on small sample sizes. 
 
The data on the pay ranges shows the median normal pay range is from £29,704 to £33,934, 
with a median contribution pay maximum of £36,532.  
 
The most common number of contracted hours for a full-time post is 37 hours (16 HEIs). 
 
None of the HEIs participating in the survey reported paying a market premium for this post, 
or having difficulties recruiting or retaining staff. 
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ECC Survey Job Description for Sports Development Manager 
 

Level • Responsible to the Head of Sports and Recreation. 

Experience • Professional experience of working within a sport development 
setting at a managerial level.  

 
• Knowledge of community and national sporting initiatives as well as 

partnership building, and networking.  
 
• Experience of sports development projects such as coach education, 

grass roots coaching schemes, competitive sporting leagues, event 
management and volunteer development. 

Qualifications • Degree (or equivalent) in an appropriate subject. 

Role • Responsible for the management and development of programmes 
and services for physical recreation and the day-to-day operational 
matters within the recreation/sports centre and facilities on other 
sites. 

 
• Member of the centre’s Senior Management team and to take a lead 

role in projects as required. 
 

• Promotes the HEI’s role within the local sporting community and 
liaises and develops partnerships with local sports clubs and 
organisations. 

• Manages and develops the Sports Development Officer(s) and 
coaches involved in sports development activities. Directly 
responsible for the work of the office administrator. 

• Responsible for the recruitment and development of the sports 
coaching team and volunteers in consultation with Sports 
Development Officers. 

• Manages budgets in line with HEI policy and procedures, and 
provide management information regarding these budgets as 
appropriate. 

• Acts as Safety Co-ordinator for physical recreation in line with HEI 
safety policies e.g. carrying out risk assessments for current/new 
activities, overseeing/co-ordinating work place inspections/legal 
requirements, and taking necessary risk reduction/prevention actions 
as necessary. 

• Advises and links the HEI to local, regional and national sporting 
plans and schemes, activity programmes and funding initiatives. 

• Initiates, develops and maintains links with other faculties and 
services to develop opportunities for staff and students to engage in 
sports and activities.  

• Leads the development of student sport through the Students Union 
Clubs.  
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Head of Sport 

Mid-Point of Range Salaries (£’000 pa) 

 
Pay Ranges (£’000 pa) 
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ECC Survey Data 
HEI Annual Income Analysis for Mid-Point Salaries £ 

Head of Sport LQ Median Average UQ HEI

Income Band up to £75m … 47,666 44,073 … 7

Income Band £76m - £125m … 48,508 45,566 … 7

Income Band £126m - £175m … 49,236 50,899 … 8

Income Band over £175m … 48,508 48,873 … 5

All Income Bands 40,139 48,508 47,372 51,807 27

 
 
HEI Type Analysis for Mid-Point Salaries £ 

Head of Sport LQ Median Average UQ Posts

Pre 1992 … 49,182 49,366 … 9

Post 1992 39,321 48,087 46,374 48,508 18

 
 
Summary Analysis of Pay Ranges £ 

Head of Sport LQ Median Average UQ HEIs

Normal Range Minimum Salary 36,533 44,930 45,193 53,650 29

Normal Range Maximum Salary 44,296 52,086 50,297 53,650 27

Contribution Pay Maximum 53,650 55,394 57,765 63,100 12

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Heads of Sport is £40,139 to £51.807, while the median salary is £48,508. 
 
The data suggests that there is little variation in mid-point salary levels irrespective of the 
size or type of HEI. 
 
The data on the pay ranges shows the median normal pay range is from £44,930 to £52,086, 
with a median contribution pay maximum of £55,394.  
 
Contracted hours range between 35 and 37.5 hours; the most common number of contracted 
hours for a full-time post is 37 hours (16 HEIs) or 35 hours (5 HEIs). 
 
None of the HEIs participating in the survey reported paying a market premium for this post, 
or having difficulties recruiting or retaining staff. 
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ECC Survey Job Description for Head of Sport 
 
Level • Reports to Director of Facilities, or similar level post 

Experience • Significant involvement in Sport within Higher Education. 
 
• Understanding of the structure of sport, and sports funding at 

regional and national level. 
 

• Experience of managing a large staff team, including part-time and 
casual staff. 

 
• Experience of budgetary and financial management and cost control. 

Qualifications • Degree in Sports Science or related discipline plus proof of additional 
external training. 

Role Responsible for the management and development of all HEI owned 
sports facilities and to provide strategic and operational leadership to the 
Sport division. 

 
• The management and development of all HEI owned sports facilities 

 
• The management of the HEI budget allocated for Sport. 

 
• The management of all staff employed by the HEI for the delivery of 

a quality sport service within the Institution and for their continuing 
professional development. 

 
• Actively promotes the strategic development of sport in the 

organisation and ensures the strategy is linked to local, regional and 
national sports development strategies. 

 
• Management of Health and Safety and risk assessment. 

 
• Develops a programme of health related activities to ensure a 

positive impact on the health and well being of the students and staff. 
Initiates and develops new opportunities and facilities for sports 
participation 

 
• Ensures adequate funding for sport at the HEI. Identifies and makes 

external bids and grant applications to support sport. 
 

• Maximises the use of existing facilities to create revenue to fund a 
full student sports programme. 

 
• Actively involved in the planning and development of sports facilities 

within the HEI, locally and regionally, including bidding for grants and 
securing other sources of funding. 
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Benchmark Pay Data for Sports Development Roles 
 

 
 
The chart above suggests that salaries for Sports Instructors and Sports Coaches employed 
by HEIs compare favourably with the salaries indicated by other sources. There are few 
benchmarks for the higher level posts of Sports Development Manager and Head of Sport. 
 
 
Annual Survey of Hours and Earnings 
The Annual Survey of Hours and Earnings 2008 shows the following statistics for sports and 
fitness occupations: 
 
Gross Annual Earnings for Full Time Employees (£pa) 

Occupation Lower Quartile Median Average Upper Quartile 

Sports coaches, instructors and officials 17,370 21,584 23,616 Na 

Fitness instructors na 14,920 16,773 Na 

Leisure and sports managers 19,522 25,668 29,661 Na 
Source: ASHE 
 
SkillsActive 
SkillsActive is the Sector Skills Council for Active Leisure and Learning, and its Working in 
Fitness 2008 Survey includes the following salary data: 
 
Post Average Salary 2008 

 
£ pa 

Average Salary 2008 
(including bonus/commission) 

£ pa 
Personal Trainer (level 3) 16,900 17,300 

Advanced Instructor (level 3) 13,900 14,100 

Gym Instructor (level 2) 12,700 12,800 
Studio or Fitness 
Manager/Supervisor/Team leader 17,900 18,100 
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Reed.co.uk 
The Reed Salary Index provides average salaries for Leisure and Tourism Staff: 
 
Sector Average Salary £ pa Sample size 

Health and Fitness £23,865 173 

Sports Coaching £28,829 23 

 
Local Government Careers 
Local Government Careers provide information for the posts of Sports Facility Manager and 
also Leisure Attendants. The estimated salary range for Sports Facility Manager is £19,101-
£22,194 on a normal 37 hour per week pattern, whilst the estimated salary range for Leisure 
Attendants is £10,278-£13,044 on varied shift patterns. Local government sports 
development officers might expect to earn £20,000 - £28,000. 
 
The 2007 Local Government Earnings Survey showed the following average basic salaries of 
£21,398 in councils in England and Wales and £24,471 in London for Sports Coaches, 
Instructors and Officials. Gross pay (including overtime, shift pay, bonus and other pay) was 
7.5% and 10.7% higher.  The average basic salaries for Sports & Leisure Assistants were 
£15,678 in England & Wales and £16,564 in London, with gross pay 11.3% and 9.5% 
respectively higher.   The 2008 pay award was 2.75%.   
 
JobcentrePlus 
The Jobcentreplus website includes a number of Fitness Instructor vacancies, with annual 
salaries mostly ranging between around £11,000 to £16,000.  
 
Prospects 
The Prospects graduates careers website includes the following information regarding salary 
levels for Sports Coaches/Instructors: 
 

“Starting salaries range from hourly rates of around £10 to annual salaries of £15,000 
- £25,000, depending on location and qualifications (salary data collected December 
2007).  

Senior coaches might expect £25,000 - £35,000 (salary data collected December 
2007).  

Experienced coaches working at national level have the potential to earn in excess of 
£50,000 (salary data collected December 2007).” 

For Sports Development Officers/Managers the Prospects website includes the following 
information regarding salary levels: 
 

“Range of typical starting salaries for an assistant sports development officer: 
£13,700 - £18,700 (salary data collected January 2008).  

Range of typical starting salaries for a sports development officer: £18,000 - £29,000 
(salary data collected January 2008).  

A sports development manager can earn up to £40,000 (salary data collected 
January 2008).” 

 
RFU/FA Posts 
The websites of the Rugby Football Union and the Football Association carry advertisements 
for sports coaches working in the community. Salaries for these posts are generally in the 
region of £17,000 to £19,000.
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Head of Catering Services 
 
 

Mid-Point of Range Salaries (£’000 pa) 

 
 

Pay Ranges (£’000 pa) 
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ECC Survey Data 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Head of Catering Services LQ Median Average UQ HEIs

Income Band up to £75m 31,568 35,789 35,842 39,569 12

Income Band £76m - £125m … 40,078 40,950 … 7

Income Band £126m - £175m … 48,508 45,244 … 9

Income Band over £175m … 41,464 43,326 … 6

All Income Bands 35,636 40,139 40,703 48,298 34

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Head of Catering Services LQ Median Average UQ HEIs

Pre 1992 40,077 48,508 46,234 52,727 11

Post 1992 32,781 39,545 38,058 41,413 23

 
 
Summary Analysis of Pay Ranges £ 

Head of Catering Services LQ Median Average UQ HEIs

Normal Range Minimum Salary 33,934 36,533 38,569 44,930 35

Normal Range Maximum Salary 37,439 43,622 43,377 50,981 34

Contribution Pay Maximum 47,319 48,382 50,281 57,158 16

  
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Heads of Catering Services is £35,636 to £48,298, while the median salary is 
£40,139. 
 
The median mid-point salary is significantly higher in pre-1992 HEIs than in post-1992 
organisations. Salaries also tend to increase with the size of the HEI, although the highest 
salaries are found in the £126m - £175m income band. 
 
The data on the pay ranges shows the median normal pay range is from £36,533 to £43,622, 
with a median contribution pay maximum of £48,382.  
 
The most common number of contracted hours for a full-time post is 37 hours a week (16 
HEIs) and then 35 hours (12 HEIs).   
  
One of the HEIs participating in the survey reported paying a market premium (amount 
unspecified) for this post and two HEIs reported having difficulties recruiting staff. 
 



Pay & Labour Market Report Issue 9 

Prepared by Capita, April 2009 61

ECC Survey Job Description for Head of Catering Services 
 
Level • Reports to Director of Estates/Facilities 

Experience • At least five years experience of Hospitality or Catering Management 
at a senior level in a high volume, multi outlet, diverse service setting. 
 

• Proven track record of achievement at senior management level 
including delivering commercial success. 

 
• Experience of budgetary and financial management and cost control. 

Qualifications • Professionally qualified in Hospitality Management or equivalent. 
 

• Evidence of personal and professional development 

Role Responsible for the development, promotion and management of 
Hospitality Services across the HEI, 
 
• Delivers a range of diverse, high quality, catering services across a 

number of facilities in several locations. 
 

• Conducts and commissions market research to ensure the service is 
positioned competitively. 
 

• Manages a substantial income and expenditure budget across a 
number of expenditure heads and cost centres. 

 
• Leads and develops a large workforce in a number of individual 

teams and the department as a whole. 
 
• Plans services and resources for both the immediate and longer 

term, taking account of strategic plans.  
 
• Ensures compliance with Health & Safety, Licensing, Food Safety, 

Employment and other relevant regulations and that risk 
assessments are carried out. 

 
• Specification and implementation of new catering outlets and 

services. 
 
• Works with Residence/Hall Managers to jointly ensure effective 

delivery of service in catered residences. 
 
• Management information reporting and benchmarking to agreed 

standards. 
 
• Ensures the range of catering services and offerings is reviewed and 

updated to ensure high customer satisfaction with availability, quality 
and value for money. 
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Benchmark Pay Data for Head of Catering Services 
 

 
 
The chart above suggests that HEI mid-point salary levels for Heads of Catering are broadly 
compatible with salary levels for similar posts in the wider public sector, as shown by the 
data extracted from Capita’s database of advertised salaries. Salaries also appear higher 
than the band salary ranges used within the NHS. The Reed and Michael Page data sources 
show some higher salaries being offered but the full salary range is shown in the chart 
above. The median salaries shown by Reed vary by geographical location but are broadly in 
line with the range of salaries paid by HEIs.  
 
ASHE 
The Annual Survey of Hours and Earnings shows the following full-time earnings for related 
roles at April 2008: 
 
Occupation LQ £pa Median £pa UQ £pa Ave. £pa 

Hotel and Accommodation Managers 16,787 23,937 - 30,040 

Restaurant and Catering Managers 15,757 19,314 25,915 21,793 

 
NHS Profiles 
There are similar roles within the NHS. The national profiles for these jobs in the NHS, with 
pay rates effective from 1 April 2009 are summarised below: 
 
Catering Manager Higher Level: Manages food production services and delivery services on 
one or more sites. Manages catering services budget. Produces, implements and monitors 
organisational food safety and related policies. Pay Band 6 (£24,831 to £33,436) 
 
Hotel Services Manager: Manages the hotel services function for hospital or primary care 
sites. Manages the provision of Catering, Domestic, Laundry, Portering, Security and Car 
Parking services. Manages staff and resources to meet service needs. Ensures compliance 
with statutory standards and recognised safe practice. Pay Band 7 (£29,789 to £39,273). 
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High Cost Area Supplements in the NHS are worth 20% of basic salary in inner London 
(subject to a minimum of £3,947 and maximum of £6,080), 15% in outer London (£3,339 to 
£4,256) and 5% in the Fringe area (£912 to £1,581) 
 
Reed 
The Reed Hospitality Salary Survey 2007 shows the following pay data for managers in 
various sectors and regions: 
 
Restaurants 
 Area/Operations Manager                          General Manager 
 Min Median Max Min Median Max 
London 29,000 36,000 50,000 23,000 30,000 35,000 
South West & Wales 25,000 32,500 41,000 18,500 26,250 33,000 
South East 24,000 33,000 41,500 21,000 27,500 33,500 
Midlands 23,000 33,000 42,000 20,000 25,000 32,000 
North 20,000 26,000 35,000 18,000 22,000 28,000 
North East 20,000 26,000 35,000 18,000 22,000 28,000 
Scotland 24,000 28,000 38,000 19,000 24,000 30,000 
Northern Ireland 22,000 28,000 37,000 17,000 20,500 28,000 

 
Contract Catering 
 Area/Operations Manager                      Unit/General Manager 
 Min Median Max Min Median Max 
London 26,000 42,000 45,000 20,000 25,000 34,000 
South West & Wales 23,000 27,500 35,000 16,000 20,000 25,000 
South East 24,000 29,700 42,000 18,000 24,000 32,000 
Midlands 22,500 26,500 35,000 20,000 24,000 30,000 
North 22,000 24,500 30,000 15,000 22,500 28,000 
North East 22,000 24,500 30,000 18,000 22,500 28,000 
Scotland 23,000 25,500 35,000 18,000 22,000 26,000 
Northern Ireland 22,000 26,500 31,250 15,000 18,500 30,000 

 
Hotels 
 General Manager                    Operations Manager 
 Min Median Max Min Median Max 
London 30,000 37,000 52,000 25,000 30,000 30,000 
South West & Wales 25,000 33,500 43,500 21,500 26,000 30,000 
South East 25,000 35,000 45,000 22,000 27,000 33,000 
Midlands 25,000 34,000 43,000 19,000 23,000 33,000 
North 20,000 30,000 44,000 18,000 25,000 32,500 
North East 20,000 35,000 42,000 18,000 25,000 32,000 
Scotland 25,000 33,000 41,000 19,000 27,000 33,000 
Northern Ireland 20,000 30,000 43,000 17,000 26,000 33,000 

 
 
Michael Page 
The Michael Page Retail Salary Survey 2008 shows the following pay data for contract 
catering or food service managers in various regions and sectors: 
 
Contract Catering 
Role Region Min £pa Max £pa 
Operations Manager Scotland 25,000 50,000 
 North  25,000 50,000 
 South 38,000 60,000 
 London 25,000 65,000 
General Manager Scotland 16,000 45,000 
 North  16,000 45,000 
 South 22,000 55,000 
 London 20,000 55,000 
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Food Service 
Role Region Min £pa Max £pa 
Area Manager Scotland 30,000 50,000 
 North  30,000 50,000 
 South 30,000 52,000 
 London 30,000 60,000 

 
 
Capita Health Service Partners-Advertised Jobs Database 
Capita Health Service Partners’ advertised job database includes pay data for Head of 
Conference/Catering/Sports Facilities working in the public sector. The inter-quartile range of 
salaries is £35,031 to £42,730 with a median salary of £37,316. 
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Student Advisor/Welfare Officer 
 

Mid-Point of Range Salaries (£’000 pa) 

 
Pay Ranges (£’000 pa) 
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ECC Survey Data 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Student Advisor/Welfare Officer LQ Median Average UQ HEIs

Income Band up to £75m 24,409 26,496 28,838 32,397 23

Income Band £76m - £125m … 26,490 26,265 … 8

Income Band £126m - £175m 27,983 30,681 29,311 32,587 12

Income Band over £175m … 32,154 29,740 … 7

All Income Bands 25,316 28,666 28,666 32,587 50

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Student Advisor/Welfare Officer LQ Median Average UQ HEIs

Pre 1992 29,138 32,587 30,777 33,286 16

Post 1992 23,955 27,261 27,673 29,615 34

 
 
Summary Analysis of Pay Ranges £ 

Student Advisor/Welfare Officer LQ Median Average UQ HEIs

Normal Range Minimum Salary 23,449 26,628 26,407 29,704 50

Normal Range Maximum Salary 27,183 30,104 30,926 35,469 50

Contribution Pay Maximum 31,513 36,241 35,638 38,758 29

  
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Student Advisors/Welfare Officers is £25,316 to £32,587, while the median 
salary is £28,666. 
 
The data suggests that salaries are higher in pre-1992 HEIs and those in the higher income 
bands. 
 
The data on the pay ranges shows the median normal pay range is from £26,628 to £30,104, 
with a median contribution pay maximum of £36,241.  
 
The most common number of contracted hours for a full-time post is 37 hours a week (20 
HEIs) and then 35 hours (17 HEIs).   
  
None of the HEIs participating in the survey reported paying a market premium for this post, 
or having difficulties recruiting or retaining staff. 
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ECC Survey Job Description for Student Advisor/Welfare Officer 
 
Level • Reports to Head of Student Services 

Experience • Experience of general/financial advice work in a related field within a 
public or voluntary sector organisation 

 
• Knowledge and experience of Higher Education and the awareness 

of the current welfare needs and requirements of a diverse student 
population (e.g. current legislation and systems in regard to housing, 
benefits and student finance) 

 
• Experience of working within a confidential setting and maintaining 

client confidentiality where appropriate  
 

• Experience of preparing and delivering training and support materials 

Qualifications First degree or equivalent, or equivalent significant experience of 
providing specialist and generalist advice and guidance 

Role Provides a professional advice service to students, with particular 
responsibility for student finance and general welfare issues. 
 
• Offers advice to students on all aspects of their financial 

circumstances, including their eligibility for elements of the student 
support package, applications for hardship funds, state benefit 
entitlement, taxation, negotiation with LAs and other external 
agencies, and debt management. 
 

• Provides professional immigration advice to current and prospective 
students. 

 
• Advises students on general welfare and legal issues – including 

housing and academic-related matters – and to maintain appropriate 
referral links with specialist external agencies. 

 
• Contributes to the operational and/or strategic development of 

various hardship funds and bursary schemes. 
 
• Contributes to the production of information and presentation materials 

for current and prospective students. 
 

• Develops and maintain confidential casework files, information 
resources and statistical records as appropriate and to prepare written 
reports as requested. 

 
• Keeps abreast of developments in legislation and in local and national 

policies. 
 

• Assists in providing one-to-one advice and training staff as necessary 
on student support issues. 
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Benchmark Pay Data for Student Advisor/Welfare Officers 
 

 
 
It has been difficult to find direct comparators for this role outside of the higher education 
sector; however, the chart suggests that mid-point salaries of Student Advisors/Welfare 
Officers working in HEIs are broadly similar to the April 2009 salary ranges used for 
Counsellors working in the NHS. HEI salary levels appear higher than the July 2008 salary 
ranges used by the Department for Work & Pensions for its Benefits Advisors and the 2007 
average salaries paid for a range of broadly comparable role within local government.  

 
NHS 
The national job profiles within the NHS indicate the following pay bands for Counsellors.  
 
Post Pay Band 1 April 2009  Pay Ranges 

Counsellor Entry Level 5 £20,710 - £26,839 

Counsellor 6 £24,831 - £33,436 

 
Counsellor Entry Level – provides counselling directly to patients/clients; manages a 
caseload and maintains patient/client records, working towards registration with relevant 
professional body; 
 
Counsellor – assesses and provides counselling to patients/clients, manages a case load 
and maintains patient/client records, may work in a particular field e.g. oncology, psychiatry;  
 
High Cost Area Supplements in the NHS are worth 20% of basic salary in inner London 
(subject to a minimum of £3,947 and maximum of £6,080), 15% in outer London (£3,339 to 
£4,256) and 5% in the Fringe area (£912 to £1,581) 
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Local Government 
The post of Student Advisor/Welfare Officer has similarities with certain posts in local 
government such as Housing Benefits Officer. 
 
Incomes Data Services’ Local Government Pay Benchmarking Survey, conducted in 
December 2007, includes data collected from 43 local authorities. The survey reports the 
following salary information: 
 
 Median Starting Salary £pa Median Mid-point Salary £pa Median Maximum Salary £pa

Housing Benefits Officer 16,536 17,972 18,907
Administrative Officer 15,842 17,483 18,430
Customer Services Advisor 15,470 17,483 18,430

 
The  2007 Local Government Earnings Survey showed the following average basic salaries 
for similar roles in councils in England and Wales and in London at April 2007. The 2008 pay 
award was 2.75%. 
   
Job England & Wales Average Basic 

Salary at April 2007 £pa 
London Borough Average Basic 

Salary at April 2007 £pa 

Benefit & Local Taxation 
Officers/Advisers 

20,991 25,173 

Careers Advisers/Vocational Guidance 
Specialists 

23,530 27,996 

Connexions Personal Advisers 23,460 29,675 
Education Welfare Officers 23,486 27,029 
Family Support Workers  21,197 24,800 
Housing Officers 23,903 26,638 
Youth & Community Workers 20,311 23,903 

 
Department for Work and Pensions 
The Department for Work and Pensions employs Benefits Advisors at Executive Officer level; 
pay rates at 1 July 2008 were as follows: 
 
 Minimum £pa Maximum £pa 

National 19,650 23,990 
Specified Locations 21,620 26,210 
Outer London 21,910 26,680 
Inner London 23,240 27,850 

 
Citizens Advice Bureau 
The Citizens Advice Bureau website carries a number of advertisements for posts involved 
with the provision of advice, similar to the one under review; these include jobs such as Legal 
Advisor, Benefits Caseworker, Welfare Rights Caseworker and Money Advice Worker. 
Salaries for these posts are in the range £18,000 to £24,000 pa, the median salary is around 
£21,000.
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Admissions Officer 
 

Mid-Point of Range Salaries (£’000 pa) 

 
 

Pay Ranges (£’000 pa) 
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ECC Survey Data 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Admissions Officer LQ Median Average UQ HEIs

Income Band up to £75m 20,664 23,502 25,540 26,391 21

Income Band £76m - £125m 21,205 23,913 25,895 30,018 10

Income Band £126m - £175m 21,908 24,578 24,035 26,059 12

Income Band over £175m 23,480 26,319 26,626 30,774 10

All Income Bands 21,547 24,579 25,471 27,664 53

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Admissions Officer LQ Median Average UQ HEIs

Pre 1992 24,826 27,261 28,590 32,262 20

Post 1992 19,430 22,493 23,581 25,333 33

 
 
Summary Analysis of Pay Ranges £ 

Admissions Officer LQ Median Average UQ HEIs

Normal Range Minimum Salary 19,646 22,765 23,497 25,623 53

Normal Range Maximum Salary 23,449 26,391 27,445 29,704 53

Contribution Pay Maximum 23,796 29,704 30,225 36,333 31

  
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Admissions Officers is £21,547 to £27,664, while the median salary is 
£24,579. 
 
The data suggests that salaries are considerably higher in pre-1992 HEIs and that salaries 
increase slightly as size of organisation by income increases. 
 
The data on the pay ranges shows the median normal pay range is from £22,765 to £26,391, 
with a median contribution pay maximum of £29,704.  
 
The most common number of contracted hours for a full-time post is 35 hours a week (20 
HEIs) and then 37 hours (18 HEIs).   
  
One of the HEIs participating in the survey reported paying a market premium (£1,000) for 
this post, but none reported having difficulties recruiting or retaining staff. 
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ECC Survey Job Description for Admissions Officer 
 
Level • Reports to Admissions Manager 

Experience • Knowledge and experience of student administration within the HE 
Sector. 
 

• Good IT skills 

Qualifications • Educated to A level standard or equivalent, degree desirable. 

Role Provides a comprehensive administrative support service for the 
functions of Faculty Admissions Office. 
 
• Facilitates communication with applicants to gather information about 

them or to provide them with information about the admissions 
process and course entry information and to advise them on 
programmes and the application process. 
 

• Supports and advises academic and administrative colleagues in 
Schools in dealing with applications and in the use of the student 
record system in respect of admissions. 

 
• Receives, logs and distributes course applications to Admissions 

Tutors, invites applicants to interview, communicates the outcome to 
them, monitors responses to offer and conducts follow-up action to 
obtain replies. 
 

• Receives and responds appropriately to admissions enquiries, 
including giving advice to potential students and parents. 

 
• Assesses and confirms admissions decisions on 

undergraduate/postgraduate applications in accordance with criteria 
set by Admissions Tutors. 

 
• Liaises with academic staff in the planning, organisation and 

presentation of recruitment fairs, postgraduate and other open days, 
advising potential students and parents, accompanying on site visits 
and arranging student interviews. 

 
• Assists with student enrolment processes including the production of 

course leaflets and associated publicity material, the assembly of 
enrolment packs and other documentation, pursuing applicants for 
receipt of required certificates and papers. 

 
• Manages the operation of the computerised management 

information systems concerned with admissions, producing reports 
as required.   

 
• Maintains and updates computerised and paper management 

information systems, storing, collating and retrieving data. 
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Benchmark Pay Data for Admissions Officers 
 

 
 
We have made pay comparisons with lower level HR administrative roles and other similar 
roles for this post; salaries within HEIs are broadly comparable to those for Personnel 
Recruitment Officers working in the public sector, as shown by the Hudson HR survey, but 
higher than the April 2009 salary ranges used by the NHS and the inter-quartile salary levels 
in the Croner Survey. 
 
NHS 
National job profiles within the NHS show the following pay bands for lower level HR staff.  
 
Post Pay Band 1 April 2009  Pay Ranges 

HR Assistant (Higher Level) 3 £15,190 - £18,157 

HR Administrator 4 £17,732 - £21,318 

 
HR Assistant (Higher Level) - provides administrative HR support to staff; advises on queries 
arising from staffs terms and conditions/recruitment issues; maintains HR records and 
databases. 
 
HR Administrator - provides administrative service to the HR Department; may supervise a 
team of administrative staff and HR; responsible for HR administrative systems; deals with a 
range of queries arising from staff terms and conditions, HR Policies etc. 
 
High Cost Area Supplements in the NHS are worth 20% of basic salary in inner London 
(subject to a minimum of £3,947 and maximum of £6,080), 15% in outer London (£3,339 to 
£4,256) and 5% in the Fringe area (£912 to £1,581) 
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Hudson HR Salary Survey 2008 
The 2008 Hudson HR Salary Survey includes the following regional data for the post of 
Recruitment Officer in various sectors: 
 
Recruitment Officer 
 London and South Midlands/East Anglia         North 

Sector Min £pa Max £pa Min £pa Max £pa Min £pa Max £pa
Energy and Utilities 25,000 37,000 27,000 30,000 22,000 25,000
Financial Services 32,000 45,000 21,000 25,000 24,000 24,000
FMCG/Retail/Leisure/Media 25,000 34,000 21,000 27,000 20,000 25,000
IT/Telecoms 25,000 42,000 29,000 29,000 30,000 35,000
Manufacturing/Engineering/Transport/Logistics 32,000 36,000 21,000 28,000 25,000 25,000
Professional Services 32,000 45,000 21,000 28,000 21,000 24,000
Public Sector 26,000 30,000 21,000 27,000 20,000 28,000

 
 
Croner 
The Croner Personnel Rewards Salary Survey 2008-2009 shows the following pay rates for 
Personnel roles: 
 
  LQ £pa Median £pa UQ £pa Sample 

Personnel Administrator  Basic Salary 17,523 19,634 22,500 506 

 Total Remuneration 17,949 19,908 22,687 506 

Personnel Assistant  Basic Salary 16,500 17,877 19,962 314 

 Total Remuneration 16,528 18,000 20,000 314 
Source: Croner Personnel Rewards 2008-2009 
 
 
The role of Personnel Administrator is defined as being responsible for providing assistance 
in all aspects of personnel administration, working with the minimum of supervision; dealing 
with routine queries from management and staff; liaising with payroll on changes to salaries 
and benefits; maintaining  induction, probation and performance review documentation; 
assisting the Personnel Manager in maintaining up to date personnel policies and 
procedures and overseeing the provision of employee documentation, in particular raising 
contracts. The post holder could also administer the recruitment and selection process in 
accordance with legislation, and may be qualified to GCSE level and have achieved a 
certificate in Personnel Practice. 
 
Personnel Assistant is defined as reporting to the Personnel Officer and required to provide 
administrative and secretarial support to the personnel function. This typically would include 
maintaining the personnel filing system (containing for e.g. employee records), ensuring 
training and work instruction manuals are regularly updated and providing secretarial support 
in the form of typing diary maintenance and arrangement of interviews and meetings. The 
post holder may need experience of spreadsheet applications, and would typically be 
qualified to GCSE/NVQ2 level. 
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Reed HR Salary Survey 2008 
 
The 2008 Reed HR Salary Survey reports the following regional salary ranges for the posts 
of HR Assistant and HR officer/Advisor: 
 
HR Assistant 
 Min £pa Average £pa Max £pa 

Scotland and Northern Ireland 15,575 19,863 24,150 
Wales 17,500 20,750 24,000 
North 15,750 20,875 26,000 
Midlands 16,000 19,563 23,125 
London 19,000 24,500 30,000 
South East 18,950 22,600 26,250 
South West 17,000 21,625 26,250 
 
 
HR Officer/Advisor 
 Min £pa Average £pa Max £pa 

Scotland and Northern Ireland 17,000 23,500 30,000 
Wales 18,750 23,550 28,350 
North 19,000 25,750 32,500 
Midlands 20,000 24,675 29,350 
London 26,000 33,000 40,000 
South East 24,250 31,125 38,000 
South West 22,000 28,500 35,000 

 
 
Michael Page HR Salary Survey 2008 
The 2008 Michael Page HR Salary Survey includes regional salary range data for a number 
of posts which are similar to that of an HEI Admissions Officer, as follows: 
 
 HR Assistant HR Officer Recruitment Assistant Recruitment Officer 

 Min £pa Max £pa Min £pa Max £pa Min £pa Max £pa Min £pa Max £pa 
London 23,000 27,000 27,000 37,000 22,000 28,000 28,000 36,000 
South 21,000 26,000 26,000 36,000 20,000 25,000 26,000 36,000 
Midlands 17,000 21,000 25,000 36,000 17,000 25,000 20,000 30,000 
North 17,000 21,000 26,000 36,000 17,000 25,000 20,000 30,000 
Scotland 17,000 21,000 25,000 29,000 17,000 25,000 20,000 30,000 

 
 
Robert Walters HR Salary Survey 2009 
The 2009 Robert Walters HR Salary Survey includes the following salary details for the post 
of HR Administrator: 
 
HR Administrator 
 Min £pa Max £pa 

London 18,000 25,000 
Midlands 16,000 22,000 
South East 19,000 25,000 
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Heywood Associates 
Heywood Associates’ 2008 Recruitment Salary Survey includes the following salary data for 
the posts of Resourcer/Trainee and Consultant (1-3 years experience) working in various 
sectors of the recruitment industry. 
 
Basic Salary £pa 
 Resourcer/Trainee Consultant (1-3 years) 

Accountancy and Finance 17,000 – 23,000 21,000 - 36,000 
Banking and Investment Management 18,000 – 24,000 22,000 - 35,000 
Commercial 18,000 – 22,000 20,000 - 30,000 
Human Resources 20,000 – 25,000 23,000 - 30,000 
Insurance 17,000 – 24,000 22,000 - 30,000 
Legal 20,000 – 25,000 25,000 - 35,000 
Technology and Telecoms 17,000 – 22,000 21,000 - 30,000 
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Organisational Data 
 
Profile of Respondents 
A detailed profile of the 57 HEIs responding to the survey is given below: 
 
Type of HEI Number % of Sample Respondents

Pre-1992 22 38.6%

Post-1992 27 47.4%

College of Higher Education 8 12.5%

Total number of organisations 57 100.0%

 
Eight HEIs belong to the ‘Russell’ Group of universities, and six are part of the ‘1994’ Group. 
A geographical breakdown of the survey participants is shown below: 
 
Country Number % of Sample Respondents

England 48 84.2%

Scotland 7 12.3%

Wales 2 3.5%

Total number of organisations 57 100.0%

 
Geographical Area Number % of Sample Respondents

London 14 24.5%

Scotland 7 12.3%

North West 7 12.3%

South West 6 10.5%

Yorkshire and the Humber 6 10.5%

Eastern 5 8.8%

North East 4 7.0%

South East 3 5.3%

Wales 2 3.5%

West Midlands 2 3.5%

East Midlands 1 1.8%

 
The data collected in the survey is analysed by type of HEI – although the sample of 
Colleges of Higher Education is too small for us to report this data separately. 
 
HEI Size 
We allocated respondents to one of the following size categories based on the income 
bandings used by the ECC to determine its subscription levels.  
 
HEI Revenue/Income No. of Survey Respondents % of Sample

Up to £75 million 23 40.4%

£76 million up to £125 million 10 17.5%

£126 million up to £175 million 13 22.8%

Over £175 million 11 19.3%

Total number of organisations 57 100%
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Statistical Terms and Notes on Sources of Information 
 
Statistical Terms  
 
The following statistical terms are used in this report: 
 
Lower Quartile The value recorded which is one quarter (25%) away from the bottom 

when all the values are listed in order of magnitude 
Median The value recorded which is half (50%) away from the bottom/top 

when all the values are listed in order of magnitude 
Upper Quartile The value recorded which is one quarter (25%) away from the top 

when all the values are listed in order of magnitude 
Average  Sum of the values recorded divided by the sample size 
Sample size The number of posts recorded with salary information for the specified 

analysis 
 
The quartile range is only provided when there are 10 or more HEIs. 
 
Occasionally a column or row may sum to just over 100%, which will be due to rounding 
errors unless stated otherwise. 
 
ASHE 
The Annual Survey of Hours & Earnings is based on earnings data drawn from a random 
sample of Pay As You Earn (PAYE) employees provided by employers. 
 
The sample sizes are generally large and the source is considered a useful indicator of pay 
levels for particular occupations, although there are some important limitations. 
 
The data contained in this report relates to April 2008.  
 
We have used data for occupations as identified by 4-digit SOC codes. In most cases this 
gives a reasonably tight definition of an occupation but there are some occupations (such as 
accountant) where the sample will include a wide range of posts, such as from newly 
qualified accountant to experienced accountant, and these individuals are paid very different 
salaries. With such occupations, there will usually be a significant difference between the 
lower and upper deciles (where these are provided) or lower and upper quartiles, and this 
greatly reduces the usefulness of the data. The appropriate commentary highlights such 
occupations. 
 
The data for 4-digit occupations is only available at national level (and, from January 2008, at 
a regional level within England and for Scotland and Wales)1. These are large geographical 
areas, which are likely to cover a number of different labour markets, and this may have the 
effect of averaging out or reducing differences between different locations. For example, the 
data for Scotland will include posts in areas such as Aberdeen, Edinburgh and Glasgow, 
where pay levels are likely to be higher, and areas such as Dumfries & Galloway where pay 
levels may be lower. Similarly, the South West of England will include Bristol and areas such 
as Devon or Cornwall.   
 
The ASHE Results are available from the Office for National Statistics website. 
 
 
 

                                                 
1 This data is available from the Office for National Statistics, although it is not published on the website.  
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Salary Surveys 
 
Details of some of the salary surveys and sources of data quoted in this report are included 
below, and other sources are referenced in the text of the report. The following surveys and 
sources are considered reliable sources of pay data and those wanting further information 
may want to consider obtaining or purchasing these surveys. Organisations participating in 
surveys generally receive a discount. 
 
Croner Charity Rewards 2006-2007 Survey  
The survey published by Croner Reward includes data collected on over 8,000 jobs provided 
by around 350 charities in May 2006. The survey is available from Croner Reward on 01785 
813566 or www.croner-reward.co.uk 
 
Croner Management Rewards 2009  
The survey published by Croner Reward includes data collected on over 14,600 jobs 
provided by 619 companies between July 2008 and February 2009. The survey is available 
from Croner Reward on 01785 813566 or www.croner-reward.co.uk 
 
Croner Personnel Rewards Salary Survey 2008-2009 
The survey published by Croner Reward includes data collected on over 5,700 jobs provided 
by around 1,400 companies between June and July 2008. The survey is available from 
Croner Reward on 01785 813566 or www.croner-reward.co.uk 
 
Design Week 
The results of the 2008 Salary Survey are published in Design Week dated 19 March 2009, 
and they are based on a questionnaire circulated to recruitment agencies active in the design 
arena. The figures quoted are based on salaries for 2008 but the commentary includes their 
projections for 2009. 
 
Harrishill Salary Survey 2007 
The 2007 Harrishill Salary Survey of charity and not-for-profit organisations shows salaries 
for a range of roles taken from over 1400 vacancies registered with the recruitment agency 
during 2006. The survey can be seen in full at www.harrishill.co.uk. 
 
Hays Salary Guides 
The guides show salary information for roles, generally displayed by sector and by location 
within each sector. The surveys can be accessed at www.hays.com.  
 
Heywood Associates Recruitment Salary Survey 
Data is quoted from the 2008 survey, which covers recruitment roles in Accountancy & 
Finance, Banking & Investment Management, Commercial, HR, Insurance, Legal, 
Technology & Telecoms sectors. The survey is available from www.heywoodassociates.com 
   
Hudson HR Salary Survey 2008 
The survey covers information relating to positions within HR, from HR Officer/Advisor to HR 
Directors. The survey provides a review of salaries, and also provides an insight into the 
changing nature of benefits and bonuses, in organisations across commerce & industry, 
banking & finance, professional services and the public sector. Data is provided for London; 
the South, Midlands and North of England; and Scotland. 
 
IDS Pay Benchmark Service  
The IDS Pay Benchmark service provides a check for pay levels for jobs in named 
organisations throughout the country. This can be found by region or by industrial sector. 
Data can also be summarised to get average salary levels. This is a subscriber service and 
can be accessed at: www.idspaybenchmark.co.uk.  
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IDS Local Government Pay Benchmarking Survey 
The results of the IDS local government pay benchmarking survey are published in IDS Pay 
Report 995, February 2008 and IDS Pay in the Public Services 2008 ISBN 978-1-905642-70-
0.  
 
Itjobswatch.co.uk 
The Itjobswatch data, collated from IT recruiters and recruitment websites, can be accessed 
at www.itjobswatch.co.uk or by contacting info@itjobswatch.co.uk or 01606 359 138. 
  
Kage Partnership 
The survey is compiled from data on over 500 fundraising vacancies with 169 charities 
registered with the Kage Partnership from January to December 2008. The advertised 
salaries are for jobs based in the London area and include any London weighting. 
 
Marketing Week/Ball & Hoolahan Marketing Salary Survey 2009 
The data is based on survey responses of 1,516 marketing professionals completing an 
online Marketing Week survey in November and December 2008.  
 
Michael Page 
The 2008 Michael Page HR Salary Survey includes regional salary data based on 
information held by the company’s recruitment offices. The survey can be seen in full at 
www.michaelpage.co.uk. 
 
Reed Hospitality Salary Survey 2007 
The data is based on information held by the Reed Specialist Recruitment Agency and the 
survey can be seen in full at www.reedpressoffice.co.uk/reports/. 
 
Reed HR Salary Survey 2008 
The data is based on information held by the Reed Specialist Recruitment Agency and the 
survey can be seen in full at www.reedpressoffice.co.uk/reports/. 
 
Robert Walters HR Salary Survey 2009 
The 2009 Robert Walters Salary Survey can be viewed at  www.robertwalters.com. 


